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COVID-19 15 H 2019 SFEARMETE, £ 2023 FBMHE KB 2 L7 1B i pat, 7Eut
SR G B AR S ERAASI IR 7y, BARGR I OB R E AR, MAEE. &
BRI 4 (Rajkumar, 2020; Wang et al., 2020b; Xiao et al., 2020) . FARE I G
JEL g 1) 0o BEAE R, DA B I8 ST IR 9 928 L SR R Js A v IR A R BR )7, 3 AR — i 1) 0 BT
R AR AR 4HA (World Health Organizaion, f&i#% WHO, 2022) Ffi .0 ¥ g F
A I, IR EAR B R AR AR I I 25.6%, IR SR B B O
Eepl b i ar e e, BB AN S AEE. B8, LR EEME e, Hpm
BRI, Bt KU 40 BRI A RS el B AR B 7y A - (Xiong
et al,, 2020) . BEFEZAEHII G188 AP A B DL, 7E 2020 13 6 18 % 1)
O AR AT AT IR S B IR ORI TS, IR AR T 1087 A ¥ R R PR
B/, ARBRSHEHEEEN, ERAIE 12%0RFAOEFE (B, a0,
2021; Chen et al., 2020) . 1% B #5 B N 410 BERHISCCRIE AT B HE 0 M OB 7T 5537, 7
8235 RSCRAH, FORSEREEEA COVID-19 KiifrBiA A, SR EE. HibRe
BRIRIJE . AR AHREU A NG (SRS, 2022) ; BI5GB /28 A 1 0 FIET B2 4 85
PeEA, Wi R B E . B RGAE A T 10 A N8 R AR B AR R .

PETEIRIE 2 A%, BIAMIF LR T D AF 23R Bl O3 A 38 02 DR1C 2R 48 % D) 3% 2 o 1 T s
VRGN, R RE 2 B @A REAR, T2 0 & R SR B AR & 3
(Brausch et al., 2023; Zhang et al., 2020) . #H¥PAFRBE AR 4387, £ COVID-19 &
TERAT AR, 28R, ERESGEEAZ R 5 IR SR AT SN E (Wang et al., 2020a) ;
TG F (3 A L 7 B2 B8 2 B A A N, G e R 5T 8 24 (R I L JELRS (Cheng et
al., 2023) . BAMRERA: [FIARSZ B BR 6] & FR R ELE I ER, FARA A FRIRRERR ). £
-~ RERIFEAR (Son et al., 20200 . BINKIWF RN, BRI EEVIAMR AW
B, EEABRESAOHERNBENAMMMIR Gy, RERK, 2023; Sher, 2020;
Linetal, 2021) , TG HEEZE, PERKOHREARE, 2N, £E. 2. Uk
PR, NG REE IR N R, EHSE R TREA ARES, WA AW EE. 7
COVID-19 ¥R AMATIE = N, R OKHPM, SRAMIRR KT RS, R
EEURA ARG INE], WA R — SRR T, B LR T SRR A AT Ae g 1 n Ak | AR
B RS, RS GRS (Hasking et al., 2021) . ARZIEAIFEMN (2022) 3%
PENE T GV DA VRIS 48 R IR, &5 R EDINEURMIGE N E. ARESMN
THHAHEME, IR, H/DEREE RS Rtk s, Wkl e &=
oo DB SRR R I BN G (1 R A R, SN BR B s, T ]9
PRl IRELSEG 4%, 5 oK B8 2% 35 i P B 7 e LR 1 e R s AN BRI, s AR B RG 5 B
A% B S MR B S P T . RRAERAIE BB A o B R o s A B YRR BR A AL S S SRR B
PR A SR E 7 28 (Zandifar & Badrfam, 2020)
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(Humer et al., 2023) , {HIGARRA Z 2GR E. SN AR T RO BT
By, AH R B RO B C B AR A TR IR A5 PR, 750 BEAT AN AL TR A5 A O IR
BT, AOHE TAER ER N e fmn 75 5K TAE; (AR 7 0 LN g, SRR
REMBRSE TR, AIEM TAERLE S H D& 2] &0 (Daffern et al., 2022) . #3 1
o T IR Al 92 155 5 8 7 1) JB R PRI, R0 P IR B PR s RN BRR s dnfeT s a2 B . A ]
TRFFEE BNE AR RE . BOSOREHAR DRI RS2, #0020 B TAE B fERE S R E 2
KA IRFEAEAS ST B 55 RE (Geraldina et al., 2023) . [ PR 475 11 4 ZE R 4 A9 4E 5K
TAEBRC S SR 1) TAERLRE, O TAE S SR8 Lo S a8 N s P, 040 BE T
P AR AL L Z0 0 F8 S A& U (Embregts et al., 2022) . COVID-19 ZEi&E#AR, 25—
ARV TSN B 75 BB DR I A A R T Re AU TN ), BB N B AR s A
)1 i I R B2t o FERLRE S0 RS2, BB DR 20 s [ B 2 7 7 2 P B s R B et 1HL
ER N B OHE, ARG, NRREREFEANSEEOHRER, BIX. B ER
FLE R TR B AL T R AR SRR, SRR SN B DU RR A IR S A e (Sattar et
al., 2023) .

E T R 2 P 1 I B R AR D BT R IS B R, R FH A B faBN ANF
BRIBRE AN AR, RIS N B R G B, 7 E R BN LA#8) (Daffern
et al., 2022) . — B ERNIEEHEL TN IRG B HENE (BT, FEEAT. 8267 & H AR
BWXENE) BBt FBR, BN BRI REER S Z B B H—Jm, B
HANEB SRR B4 TR MG, By aets DL OB R BERR R GESRIZEN,
2022) . Pappa %A (20200 [MAHRBARFFiTEH, COVID-19 ik O 2 piaR Ba N &2 1.0
AR, Horp Lot A\ SRR S B FUINE AL S SRR B 3 A0 RE B R AR
HRIEAHR, R AR ) AR . ERFEAEY, SO, RO e
TAERT (12 A SO 2 O FRAT BLAT AT W7 55 — SRR DR 1 1 2 AR O BRI T R . 12
THELOIRIERE ST, N0 2508 2 P R o 35LR ) A5 A (1 S g RE, AN mT LA B IR
FOFE PR B T AR AT YR O R AT B AL T AT E R AR R, AR SN B RO B
R

=~ BT ABENIRRA

A B 92 17 245 A P o BRABT B AT A b, o BT B T JOR R A 2 X SE R ) BB M R JE
Rodolfa 5 A\ (2005) #2H E30HEEISRIK 77 AR ([ 1, EESERHIER M 6 IHE
ERe7), HR A NBEJT Cintervention) R REIEAT DUE 0 78 A LR VA RT3, AR A0
N EIREAIARAR AR, M A R B AR IR (304N, 2011; Rodolfa et al., 2005) . #F
Z2H WA NGO TAEE BRI SR 2 — A&,  2022; Hatcher,
2013; Rodolfa et al., 2013; Fuad, 2009; Kaslow, 2004) . [/t AN] EEATH, FEEROHES
& (American Psychological Association, APA) .0aHE b A NE 4 [ B LT
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if: 1BEE A cube model for competency development: Implications for psychology educators
and regulators, by E. Rodolfa, R. Bent, E. Eisman, P. Nelson, L. Rehm, and P. Ritchie,
2005, Professional Psychology: Research and Practice, 36(4), 347-354. https://psycnet.apa.
0rg/doi/10.1037/0735-7028.36.4.347

[fEREA N ] R — OO BA T glRa [ Rtk | (time-limited) 552 3 IRp ] _F 1) IR

s FAMES. BE. REREWM R —RGER . Bt N e sisnsm H AR s A pd
Wﬁ% DA LR S M NI RO B e B (R T, 2014; JESRIL. PRIEBR; 2014; WUHE
JBl. ZEfEE, 2006) o HKEESE AN (2019) FEFE L CHREEE 10 (HEEEE TIER
FE, E: EIBRERA L. GHEFT R, T SOIRAR IR BB AR . 154 SCREELR
R IR REPUE . R ERATEIST B G AL B BB . REER
Bl NBEL AR 1) B IR B B R R . AR DA il — 58 BE 1 fe i i 2 e o R (T
2) , VERpLPEARE AL TATFE S GHEIRE, $8A0 NBRSHANAE 7). &% BRIk, O BRAT B4
CRRAE M A BRI, FRETA A AU . MM, hREAM LA
I NFIR ERE 77 THAGHEM 32T T/aMM NGET) | I E B
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MBI SRR, S AR RESH OB IR Bt & F IR A R UE, R B R AMELE
BLRERANERS (FHFEL 20200 o B/ AR B B e i S NS SR GBI &
FHe 5—J5im, MM EHRANESEROE TSNS, HREERENEH. A
WNFERABEHI, HROETAIEEF IS HE RO CRBAEEN,
2018) . MBI FTREAL MG, 5 RESRTH O BERTAT AL T AT/ A\ BE 77 B fa H R 14 g
s 3 RS 25 M T ) R P B o

M - GRama /NS

B E T — A IR B A — AR Co B AT B A TR, 2552 BB 155 O B2 10 2 A A 0 £
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FiBEAE TRBRRIRE, s s atAt a0 PR e B B . AW TR IE G N IRAR,
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Abstract

This study examined the effectiveness of the training programs provided to psychologists
and social workers during the coronavirus disease 2019 epidemic concerning crisis intervention
and crisis management. The pandemic, which has led to an increase in the number of individuals
experiencing mental issues and a rise in feelings of loneliness and depression among individuals,
has significantly impacted the mental health of the population due to the outbreak. It also places
considerable pressure and burden on psychologists and social workers who serve on the front
lines. By providing training programs and conducting research, this study aims to assess the
effectiveness and usefulness of training for psychologists and social workers and improve the
competence of crisis professionals in handling crises. A total of 45 hours of training courses were
conducted by professors from domestic universities with relevant departments and senior
practitioners from the industry. The pre-and post-test measures used are the 'Intervention
Competency' subscale of the 'Psychologist Competency Rating Scale' and the 'Multi-dimensional
Self-injury Crisis Intervention Competencies Scale." According to the study results, all
participants scored significantly on the Intervention Competency. On the Multi-dimensional Self-
injury Crisis Intervention Competencies Scale, the Crisis assessment and Context inquiry, Crisis
assessment and context inquiry, Emotional support, and Resource linkage and systematic
consultation subscales are scored significantly. This study has demonstrated that crisis courses
can enhance the intervention skills of psychologists and social workers, enabling them to
understand the context of a crisis better. Professionals can also assist clients in being aware of
their internal states and emotions, and provide them with appropriate resources for assistance.

KEY WORDS: Intervention Competency, the Effectiveness of Crisis Intervention Training
Programs, COVID-19
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AS9 467 5 1.00 049 AO9 483 5 0.00 0.39
AS10 492 5 0.00 029 AO010 417 5 1.75 0.83
AS11 467 5 1.00 049 AO11 458 5 1.00 0.51
AS12 467 5 1.00 049 AO12  4.00 5 2.00 1.04
AS13 392 5 2.00 108 AO13 458 5 0.75 0.79
AS14 442 5 1.00 100 AO14 467 5 1.00 0.49
AS15 467 5 0.75 0.65

5E: M="F3¥. Mo="38(. QD=PUsrfr2, SD=tEuE  AS=AFEZI K. AO="E % hH

%5
FEESBBEHRMERITER : DB EERENIERE
THIR M Mo QD Sb  JHIX M Mo QD SD
RI'1 5.00 5 0.00 000 PI1 458 5 1.00 0.67
RI 2 4.67 5 0.75 065 PI2 4.50 5 1.00 0.80
RI3 3.83 4 2.00 111 PI3 4.75 5 0.75 0.45
RI 4 483 5 0.00 039 Pl4 4.67 5 1.00 0.49
RI5 3.75 4 1.00 087 PI5 4.67 5 0.00 0.78
RI 6 458 5 1.00 067 PlI6 458 5 1.00 0.51
RI7 4.67 5 0.75 065 P17 475 5 0.75 0.45
RI 8 4.75 5 0.75 045 PI8 3.83 5 2.00 1.34
RI 9O 450 5 1.00 067 PI9 3.83 4 1.00 0.72
RI 10 4.17 4 1.00 094 PI10 458 5 1.00 0.67
RI 11 4.00 4 0.75 085 PI11 4.08 5 2.00 1.00
RI 12 417 5 1.75 1.03  PI12 3.50 3 1.00 1.00
RI 13 433 5 1.75 107 PI13 458 5 1.00 0.51
Pl 14 433 5 1.00 0.78
PI115 3.58 4 2.50 1.16

iE: M=, Mo=3R#(. QD=U/rfr:. SD=tE¥% | RI=fZHE). PI=i@fEN A
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*6

E_OEEIRHEEMRER | ST EBEERENIERE
THIR M Mo QD SO IHIX M Mo QD SD
AS1 475 5 0.0 0866 AO1 5.00 5 0.0 0.000
AS 2 4.83 5 0.0 0389 AO?2 4.67 5 1.0 0.492
AS 3 4.42 4 1.0 0515 AO3 5.00 5 0.0 0.000
AS 4 4.92 5 0.0 0289 AO4 467 5 1.0 0.492
AS5 4.33 4 1.0 0492 AO5 4.42 5 1.0 0.793
AS 6 4.92 5 0.0 0289 AO6 4.83 5 0.0 0.389
AS7 458 5 1.0 0515 AO7 450 5 1.0 0.674
AS 8 3.67 4 1.0 0651 AO8 4.92 5 0.0 0.289
AS9 4.83 5 0.0 0389 AO9 4.83 5 0.0 0.389
AS10 5.0 5 0.0 0000 AO10 433 4 1.0 0.651
AS11 483 5 0.0 0389 AO11 467 5 0.8 0.651
AS12 483 5 0.0 0389 AO12 425 5 1.8 0.866
AS13 392 4 1.8 0793 AO13 458 5 1.0 0.669
AS14 458 5 1.0 0669 AO14 475 5 0.8 0.452
AS15 483 5 0.0 0.389

B M=TH80. Mo="R#l. QD=Us 2. SD=tZHEZ, AS=E%{H . AO=E%i ¥

*®£7
FOSEEHMERAER . ST EEEEAENIBE
THIK M Mo QD SD  JHK M Mo QD SD
RI'1 5.00 5 0.0 0.000 PI1 4.92 5 0.0 0.289
RI 2 475 5 0.8 0452 PI2 475 5 0.8 0.452
RI 3 408 4 18 0793 PI3 4.92 5 0.0 0.289
RI 4 4.92 5 0.0 0289 Pl4 4.92 5 0.0 0.289
RI5 3.83 4 1.0 0.718 PI5 458 5 1.0 0.669
RI 6 458 5 0.8 0793 PI6 475 5 0.8 0.452
RI 7 4.67 5 0.8 0651 P17 4.92 5 0.0 0.289
RI 8 4.92 5 0.0 0289 P18 3.92 3 2.0 0.900
RI 9O 475 5 0.8 0452 PI9 358 4 1.0 0.515
RI 10 4.08 4 0.8 0.669 PI10 4.83 5 0.0 0.389
RI 11 408 4 18 0793 PI11 4.42 5 1.0 0.669
RI 12 4.42 5 1.0 0793 PI12 3.75 3 1.0 0.754
RI 13 450 5 1.0 0.674 PI113 458 5 1.0 0.515
Pl 14 450 5 1.0 0.674
Pl 15 3.92 4 1.8 0.793

ab: M=PI%. Mo=#. QD=PU/rfi2. SD=Ar¥EZ . RI=F{RHLE). PI=IEFEN A
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PR R R D

*8

E-OEEIFRHEEMRAER | ST EBEERENIERE
THIR M Mo QD SO IHIX M Mo QD SD
AS1 4.92 5 000 0289 AO1 5.00 5 000  0.000
AS 2 5.00 5 000 0000 AO2 4.92 5 000  0.289
AS 3 4.42 4 1.00 0515 AO3 5.00 5 0.00  0.000
AS 4 492 5 000 0289 AO4 4.67 5 1.00  0.492
AS5 4.42 4 1.00 0515 AO5 450 5 1.00 0674
AS 6 5.00 5 000 0000 AO6 4.92 5 000  0.289
AS7 467 5 1.00 0492 AO7 458 5 1.00  0.669
AS 8 3.92 4 075 0669 AOS8 4.83 5 000  0.389
AS9 4.92 5 000 0289 AO09 4.83 5 000  0.389
AS10  5.00 5 000 0000 AO10 417 4 075 0577
AS11 492 5 000 0289 AO11 475 5 075 0452
AS12 475 5 075 0452 AO12 433 4 1.00 0651
AS13 383 4 075 0577 AO13 467 5 1.00  0.492
AS14 458 5 1.00 0669 AO14 483 5 000  0.389
AS15 483 5 000  0.389

B M=TH80. Mo="R#l. QD=Us 2. SD=tZHEZ, AS=E%{H . AO=E%i ¥

#9
FoOSEEHEERAER . ST EEEEAENIBE
THIK M Mo QD SD  JHK M Mo QD SD
RI'1 5.00 5 000 0000 PI1 4.92 5 000  0.289
RI 2 475 5 075 0452 PI2 4.92 5 000  0.289
RI 3 4.25 4 075 0452 PI3 5.00 5 0.00  0.000
RI 4 5.00 5 000 0.000 PI4 5.00 5 0.00  0.000
RI5 3.92 4 075 0669 PI5 458 5 1.00  0.669
RI 6 458 5 1.00 0669 PI6 475 5 075 0452
RI 7 4.67 5 075 0651 P17 4.92 5 000  0.289
RI 8 4.92 5 000 0289 PI8 3.83 3 175 0835
RI 9O 475 5 075 0452 PI9 3.58 3 1.00  0.669
RI 10 4.25 4 075 0452 PI10 4.92 5 000  0.289
RI 11 417 4 000 0389 PlI11 458 5 1.00  0.669
RI 12 458 5 1.00 0669 PI12 3.67 3 1.00 0778
RI 13 4.67 5 075 0651 PI13 4.67 5 1.00 0492
Pl 14 483 5 000  0.389
Pl 15 3.92 4 075  0.669

ab: M=PI%. Mo=#. QD=PU/rfi2. SD=Ar¥EZ . RI=F{RHLE). PI=IEFEN A
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An Exploratory Study Constructing the Indicators of
Multicultural Supervision

Cheng-Chun Yu!" * Ting-Chia Lien? * Shi-Sen Shyu?

Ph.D. Candidate, Graduate Institute of Counseling Psychology and Rehabilitation Counseling,
National Kaohsiung Normal University?
Professor, Department of Counseling and Guidance Studies,
National University of Tainan?
Professor, Graduate Institute of Counseling Psychology and Rehabilitation Counseling,
National Kaohsiung Normal University?

Abstract

The research aims to explore the multicultural supervision and to construct the indicators of
multicultural supervision competences. In the first phase of the study, it conducted content
validity by four scholars. In the second phase of the study, a modified Delphi technique was
adopted, and Delphi group are 12 experts and scholars with teaching and practical experience.
After three rounds of Delphi technique, the deletion criteria were: (1) mean <3.5 for importance,
and (2) quartile difference (QD) and standard deviation (SD) >1 for consensus. The Kendall's
coefficient of concordance of the three rounds of Delphi technique, all reached significance
(p<.001). Research results: (1) This study constructs two evaluation indicators of multicultural
sensitivity and multicultural supervision. Among them, multicultural sensitivity includes two
levels of awareness of self and awareness of others; multicultural supervision intervention
includes two levels of relationship interaction and process intervention, with a total of 56
connotations. (2) There are nine connotations of the highly important scores that have been
consistent with all the scholars, including the Self-Awareness (AS) level: “understanding the
influence of one’s own values”, “perceiving the influence of one’s own culture”, and “perceiving
the influence of cultural factors on the relationship between supervisors and supervisors.”
Awareness of Others (AO) level: “Pay attention to the influence of the supervisor’s cultural
factors on the supervision process” and “respect the supervisor’s sexual orientation”. At the
Relational Interaction (RI) level: “expressing respect for cultural uniqueness” and “exploring
feelings related to multicultural issues in the supervisory relationship”; At the Process
Intervention (PI) level: “Case Conceptualization of Model Culture” and “Cultural Characteristics
of Discussion Counseling Intervention”. Finally, this study proposed concrete discussions and
recommendations for the counseling practitioners and future research.

KEY WORDS: counseling supervision, Delphi technique, multi-cultural supervision
competency
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I

_E_‘:zng

BEZE R, 1TE) LA EAUEEM AR, FRESETNEDER. £6HE,
FHA SR ME S, A 2023 4F 4 H, BEHEGHNE 2,200 B4 4G 1TEHAERR(E & AN
731 #4 5G ITEIMEEAT A (BZEAERHEZ AT, 2023) , IEEECT CAS I ST
NEAE, BRE R/ E B ANFREG W ESE 2 T, 18 2017 MG, 68
BRI TR SR O 75.8%, fEOiKHIE A0 —, EARRHEL S ., BN
) 77.3% (Bushell-Embling, 2017) . F| 7 2019 4F, &5 SR FHE LRI E 87%
(BITTBE TG SR, 20200 , MifE 16 BRAE 64 BKIVAEE J 5 LhiE 97% (Kemp,
2020) , EEEHUHER R, BRI FHAE G DA — THA AT B ARV T A .

RBHEFERELZA T (2019 HEHARS, #E 2019 F LFFE, GEE SR THEK
2RI R, 7€ 2011 4R (1) 35.3% B Mm% 2018 4R (1) 88.2%, i 2019 FiEF|
89.8%; MHHE(EAF 4G MR EA7 R THEH P At 2017 4E1) 61.3%15 % 2018 4FH)
71.6%, % 2019 FhtmE 79.2%; HUNEAF ST FFHORA M RE, HEEE
5G 1TE) R AR K, AT LR A R A AN g, R F R RN H
A 3 %) B o B R

At MEHEEZEE (2019 MRS IR, (FHR ST, SRR
CULN AR AR ) 75 R A sl Rl i B T L 1 B ) L A7) v 7 SFL A o B ) 1) 5 o0 o
. AR, A 22%M A R R BV, WA 13% 4 pe e AR R B T
H. &R WER, GEmiE 86.9%M G # A B AT, MR H AR,
A e o 3 7 S A A Al B A TR R AR, — R DL R B B G AT B I AR X
(Application, LN App) , {H[EIRpARAT S, A58 ) BRGRAE & 5 E0h M 7E A8 H T
P BT A A2 2URp B 2137 2 N 8

A AR S m AT R B T, MR TR, (AR (0 45 1 A
BIRTL, AW E TR 18 2 A R B - o e B B AR R e o 2R s
B R ARERE, N AT AS [F N 1 5% 8 TH B AR A S T2 5 A T R R A A 5
45

= ©

2

’ - SR
— - RREEEREREFHZNRN

BHThRe B TR 2 Hf b, Hos s R Rk A, IS0k
A LA 38 Al 2 A A TR d e AT 4R o SR AT Lkt J7 A7) (R B B 2 S 1 A R T
(RAZ Mobility, 2023) , 7E& 1, B2 FHE 055 bR O 7 10 i as, (E0RE 7 —
AR5 st , AN TEURSHAN S A, B B MR E T B R RS, SRR
F T il AR BN AR A T A S B 170 5, R A T —THE K PRER (Smaradottir 45
A, 2018) .

DA A B i B AR Q2 ], PR AEIR R I R e o 3 ROl A A 2
3, AT SO DR AN H R, R TR R R e A RS R E, R1RE
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it JE P R R B AR TR T B G ], 3 OB A, AR R S AR R A H
Mo fFHIERE R ROEEE . SN SRR AR AR TR AR R I B, T RE IS S
Pk 5 1E S D BR A8, e RMARE R BT iR N e 2 . R, IR
R PO R R AT ER IR, B WEES R IR AIRE S 1R AR AE, 15 ThAE T DA Bh S AR
JEFTEAF Gl R AT R R, SRR (R E T R, T i0S fEE RETHRAL T
VoiceOver Iijfi¢ (Skydocu, 2014) , LLA Android fE3 R0 THERIFEME TalkBack 1
AE
(Android &Rl T HLEREA, 2023) , 75 B RE#E 1 B A 2 MER B A 8 R T o

Sait ZEEEE (20200 FIWFFUIE 8 S A R A R BB TR 0 Oy B — IR A
[, B#E T —MpIh s S SR TFHROTE, EXTFENEME SR, s
HENTFH, FeME AR R R A TR A B R B RANE % . MBERAE
WRAIE R QAR R, Ak, FEIE SR e ST S, AR AT LR D AR
ABR, HJEHE R ER TR, HAERTE MRS ST TR, (R T R
FoRARAB G ENEIUSIHY A, AT BB 0T # BRI DUk — R 1) 77 s
VERVERRIFHE, SR ALAMRR T B 5 B8 sl By BURAS 2 AMB T A

— - AEEERANEHDERER

FH 7 28 S5 2 A i L o AT B AR B B TR DR, A T B AT e e T O R AR
3, A EEME AR R CEAE, 2017) , [RGB N A — L B 5 [ )
R R IR ST, DA B A B 2 4 e R A AR A 2 v il H o AR TR R R BB . R
— TR EEEEANGE A SRR App, &4 BT HMERER] , ER
App R LAREAE A B T RRATA SR, SME S HC AT R, BA DR T R SO
2%, AR RE A EEE T R S E R (jeng.studio, 2003) o S —{ARIZHKH
WRIL R EARE O (2023) MMM [#HICER] , BT 0o, SEER
FEARIBREHRIN T W, EEPRR AR RIS . BR T B A X BT BH S 1 i A AR =X
Gb, BIAMP R AEH T Al B A0, 1 Be My Eyes Hil TapTapSee. Be My
Eyes 3 I A5 AU 55 5167 400 o 2 R GG B 2 36 T te Ak, 38 T AT DA B AR i 2 o v 2
. Wi, AR TE BB AR, FEAMTE T B ISR R e S S R R 8 (Be
My Eyes, 2023) . TapTapSee HIldid 1 HE A G HEa, A2 2018 B A R v i 2
HEE, BEAFEE=JTHIHE (Cloudsight, 2023) . i&teTHEIE LR ARRET B R4t
Pk S0 2 BRI AN SRR, 1A 06 B H BB SRR aRat, A 2 ) 4R S A T R i
e, #EILE M A TR, BRI 2 B & R R R

RECAMBRE ), ARKBEEEREZESE (2019 WHAE, GELHEE)
AT D RERI IR, BB TR LB 25 2 W, MBS AR S, DL A
RACAZ K, H i/, App St A RORIB S SRRk s 21 A4 BT =K
PR, FOARTH A S5 I, B e i 0 A [ B I BOR RS (a8 A5 RE) | 55
I B RS R B TR BN SRS B LR AR E T, CA K2 O B 75K
(WMEEANEEREST, MOND , BURIUA IR SR THEERR TG B R A SR A0
IR, 7R ZE IR T .
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= EEREFRBRAEEOEEENRE

EEARRERE Qa2 AR R TS ARG B T HREE,  H AT N A
LHEWNABTIT, BB SR SO B AN S S T R R . Irvine 455
H(2014) $RBVEGMEERERAEER B, E TR R B, R
&R T SR AR R T HIEAT A AR, i, Bigger and Brighter nJ7E % KA T
T e N ORI TR, WA AT FRBORFIE LL ThRE, iBooks RIS F & A TR
B EBORE TR, AR S BRI R ) D RE,  Zoom contacts R S L fE H
6 TE 5 O AR S 58 452 DU FeR A [ ) B /NN DU RS [R] R R 8 7 2. 1 2 J8 P R s mT DU
RESDCRE R, AME RS A X B 1 & AAE D RE, 18 R 2l =2 iz 5 2
FERFHE, nTLAR RS R ET, kg 2 R A AR AR B T e 51 S AR AR
B MbAh, BRI B T DL S R AR, RS R A 2 R
HIEER R, DR TR R B BN ThRE A N O A, R
AT B R, DLSCS BT BEE R, DL AR RUR .

(—) ¥l Y mEEE

Saleous %5 A (2016) RIBH# 7K EHEX, ZEHBERE G R T
(Optical Character Recognition, OCR) FI3 7 #zE+# (Text-To-Speech, TTS) MiIHELff7,
BRI B REARA S, I R T TR AR ARG, RXIE AR AR S5 B S,
RN SO R, 18— JE AR UASEIEA R B tH 2. Smaradottir %8 A (2018) [t
FIRES T WA S A TR 5L R39S VoiceOver (15, WFT4E B8R, HREERE
IRSFR AT R Z BT HRAE, 155 [0 St RE S MERETR (L A, S fth M R S i R 2
HEREN

ERB AR, ARSEAEME— (2016 ) UL IE BE AR E S Near-field
Communication, LLRf#E NFC) A1 iBeacon FIIEERBTEH % 7 — 8% it sl Bh 241,
IEH R&4E ST Beacon B, NFC MR BT, BB @RANSARYHIIA
AT RETF M NFC BRI SR AR 2, SRIR AR IR 2 mT DA FH T 1 2fe £ YA R 85
TR, Reve DLaE 77 =CHGE) 5 I PR R AH B R, I8 (R A 08 A R B B
5e, EeTLLERERE (Bl BERER A RAE R sEer (Bian. BIRER A A
EARRGE, REANFLEBGREE LRy A, Ak mT DL FH 3B 4R ks
B, AL, MORSE (2017) AT T IEBETL, R T 3 RECEM R A ERF
B AR [Voiceye ] BIREAEVE SCAFRITEDL, w2 AR AU — R AL E A RE S 7 0
RSO R E AR, R B RS AR O R B DI R T BE, B 704 RS Voiceye A8
AR AR SO IR A BRE SO, BB A BT R 8, SR E R R R R R T —
8158 K ) B REEA B T H, A B et At AP P 22 8 AN AR 8 . T S 1 B B RS T AN
st 147 0 JE P A AN B A AR B 5 E S8 D7 AN 2 149, AR i) W AR Vg A4 T IR
Ir] 5 2
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p S

(Z) SHETENEHE

UbAh, e BhARRE S (47 84 42 )51, Ivanchenko %543 (2008) L& Murali 52
Coughlan (2013) #/#4 1 4% [ Crosswatch | [ &%, 18 R &R AR B T 000 65 A1
PETIRE R B THE, B AU o AT IR A BT NTE R . i DA BT e R A
BaAEY, GRS TEMAFKIITTITN, BEERE THEE AR LT EN ek,
Kim %5 A (2014) RISHE RS FAT BRI 1 T = SR FARE A AR, SR
ANELYHEAS Cinternet of Things, 1oT) AH&L S, MERRERANOMEAFR A R T i Bh e fr, 154
JEE FH R A Al R T B R R AT AN Bl ) A

N, wrE (2010 ) R GE T 454 M 48 51 J8 9% 3% ( Radio-frequency
identification, LAFfiifE RFID) &at |/ —EATEIS I3 E, WilktT 7 BERAES, #hiss R
FUR, fEERI. AL HIEERY R E RFID BB Al G, % A8 UK
JEZ] RFID FEEERF FHESE BB 7 R MR, W OB @ sl s 5t S il AR S
EAIRYE, MAREBERRMRAILIGHEN (Bln: FEEL, K% iR HiEM
J7 2, AT DU D R A M R B Y IR BT B SR R T S A Bk AR B E AL R A
(Global Positioning System, AN GPS) HIRIE, a5 p=E 1 4h AT B A 1552 31 PR
il dbgh, FEHERT (2012) FI R BB FHER 7 A0 BRERS A R MO AR HI B g 1), N N
B ] o M1 ARG (R R AR B, DU B BAEL (S g 1), B R RS RE A 2 E I
ALE, 51 EARMRT A AR 8, b SR f A A AT I Rp AR 1 £ i 22 B T A7 I
SRALRmE, DL R, 5L DReA AR UL 1 R A VR RS B 5 T (R BB
(2021) HIBHEE T {4 T HARBEHLHRA (Cable News Network, @A CNN) #7145
TS ART R 375 3 S DRI S PR A ) R A8, B BOAIR S T AR TE R B ) B O, (EFE R
FTBH R&0, K P E R RT,  BD AT R B2 05 ST () B () R AR R, MR T e
HHMHRE, B RGE RIS TR SN ATEI 2.

KO IR SCRREE S SR, AHBAAE TOA B R SR TR b R AR TR B R 2 R AR
FE B FEERAT BN A 0, E i 1 JE R R 2T B S DASR (R B, AR T, Wk 0 A
R R TR S RS DO BT & 7R SRR FE R D P g, AKBERE FLE IR, I TUARAE 698
P R SRACIEAT T — I YRR 7L, DL 29 &b E K2, REH b e
iPhone FIASERANZL S, WEFC&S B IEFIEIE iPhone FOMEFH, AR B AT AR K B4 A EL S
e, BAEZENMSMELNES), EEEEEE,; WIMZHE MRS, iPhone fff
FHRTHETHARA™ B 8 A 08 0 L e BUE R, AR N BRI SEAR B A IR & B SR
WD, R iPhone TLASZ —MHAET A ERIEIE, (HANSRAAAE — L8 8 kAl TR,
BTG AL B ) Z5hE Ron, TRERA TSR, SREERNE, AEaARKRAE
AI7ENGE (5, 2017) .

DA e B B A R0 S R AN B T, B EEE TR R, SR B AR
ATy, W RH - RANMBIERE R, B OB B R, T TR
PRI FR i 75 (N FARE Th RE R [R5, DLW 2R B TR A S RN, BiASH
B FHMRET G AREE TR, REMSRENEE, B A EiE MG
BT, B G SR (5 A R 2R A R I ROIRDUE A TR R T
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ZEH?

(7N AS[F)R Y TR el FH 38 T 2 A0 e 2 A R R BRI P A 8 AR T T B R
A ZER?

THPNE: AT S IREAEMER] . FES. PRIFERE . SRR Rt B A5
AR RIRET A PR DT I BRBRT O A AR ST RE AN BN RE Ty F
WA R AUE TR RS TR, &R, S5, ®EG. ARE
LB L E AR ] 8 R AT B AR 3 [ B R A

TREETA IR, 73302 5 AR 2 0 T e PO R B2 DA R A P R R 2 TR I
HWASEEIW SRR, BB TR ERE N MRS, GPS K. iz
ANERRGE. MER. 58, TR EER. a0, TERME. RFRE. Y
B4 B A AR AT EL A 5 Bl B AR A, B BT RE A B R A AT A0, 4R
M. ROB%. WIEEMUSE. BREIRESEE. ST, Y. AT, BEREIRZIER. EERT
A AYEEBERT

— WREIA

AT THAAmMN [ Gk S 2N FRAEARIERERE] , iz,
FE2ELREMRC (RN, 2006; PCHE, 2011; HIGH, 2013; BRERK, 2018;
98, 2012; KW, 2011; BAMEF, 2013) , FIN BRI ESGRS 2 A R RE AR I K
P2 8 A P BRE AT A S . BB B R L LA AT RS N AR . 85T, DU
PRAG R RE S 3L AR H N0 T NE AR a8 R B R TR . A B 58 R it R 46 v DO R 40 BT
Mk (D EAFEAREE. (2) FEAEFHEAEHRL. (3D HHITEENFENmNE
FEEE. (4 AR SR FHEIERE N R ARSI R R, Horp o =304 B2 U
O EREE A A TR R (Likert scale) PUBEERETSY, W [HEEAWE] . R
WEl L TWE . THEEWE] UEEIE, Aot Ly rsiae, AlE
% INIA SRAGEHE |, SEWEER D s — B & s A — B EE MBS TRE, BT
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gy, WER 30, ANER 270, FEANER 170 EWTS IS AR, A
sty HRVESET ARBU BCEE 5 70 LUARRT, SRR GIHE AR, R EsTRT DUB A
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EA BV . SRR, {EERER/NE - HIEE, 18——35 BRUIEEMMEEEER
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PR, M
. Btk
BAEARS 583  -1.601 -1.073  -467 -1.089  1.183 035 -1.616 -729 579  -103  1.448 184
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MR RERER, ERIBEEENE 5.

A AL T2 T g s SN T B A T R AR TR B E R W R, EE
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Abstract

As technology advances at a rapid pace, smartphones have become indispensable in our
daily lives. A considerable number of people with visual impairments also own smartphones.
However, their distinctive needs are frequently disregarded in smartphone design, resulting in
various barriers in their smartphone usage. To begin to address this issue, this study aimed to
investigate the satisfaction levels regarding smartphone functions and the impact on daily
activities from the perspective of people with visual impairments. A questionnaire survey
involving 128 participants aged between 18 and 65 years with visual impairments was conducted.
The results revealed that, concerning smartphone functions, participants reported relatively high
satisfaction with screen size, operating system and internet connectivity. However, the global
positioning system accuracy received the lowest satisfaction rating. Regarding daily activity
implications, satisfaction was comparatively high for communication, reminders, and audiovisual
entertainment, but comparatively low for navigation, food ordering, and shopping. Several
factors were identified as influencing satisfaction ratings. Gender, age, the use of screen reader
software, as well as adjustments in screen brightness and color contrast were significant factors
affecting satisfaction with smartphone functions. Disability level, age of onset, outdoor
independence ability, and the use of screen reader software were found to be important factors
influencing satisfaction with the implications of daily activities. Based on these findings,
recommendations have been provided for smartphone development teams and visual impairment
services to enhance the independence and user experience of people with visual impairments

when using smartphones.

KEY WORDS: people with visual impairments, smartphones
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ELZH ML S (Brandt, 2001) o ZAM0, fie 4 B2 ANIBE 1) 5 2600 BRYR FR AL 3k T LLIE 1]
F| S. Frued B Little Hans [J&1F (Leblanc & Ritchie, 2001; Robinson et al., 2007) . &%,
A. Frued F1 Klein Sk 7 G B AR AR BH 4% 1 OBr e skin ferizl. 18 Lo R e e =X
AHORAS AL, VRRET GO, DA ST UM S E I AR . AR ST
Carl Rogers $&18 7 AR T ZIAHM S, sasiBEA S B V. Axline HIIZEA Rogers
PSR T —Fl 4 A AR TR B B AR A S AL BRI R IR i . B R YR xU5E YA 5 el
#EE, 8F Rogers Frfiiid i EIABGME (123, ®milE, 2005; Hateli, 2022) .
B 1 om g B R BRR AR R Ah, NS 3 3 8 A 9% T [V 5 2 B SRR [ (Y AR
7& 20 tHaC 50 FABALG, B B IGFTVERIAE SO E B AN BTN, T G0 4> BE 2 R A
&, WA FEM kR 2 R, WORS M A B . R E O EEIA ER . P e
BRiaHR . SEIEEEEA R . BRIEEG R . SRAAT A BRia e, S BT B RS G
WET. #x7i#%, 2004; Burgin & Ray, 2022; Meany-Walen, 2010; Meany-Walen & Teeling,
2016) . Phillips (1985) W&84%%E | 200 2 {5 A1 & R b Fu sk iy, N0 F0E IR BEAT T
SEFS, WEIRFA A MIEX B A BAR, Horh— G032 s S 6 e Bl — 7 R
FE AN T AT 2 S B L BAAR, N LB O BIAE R IR A% 0 J7 i (White & Allers,
1994) . WEERIAERAE AR B RE N OEE TR, KB ZE IR I, W
JE R 70 BRER AL BRI . e R AR A SR S T YR R R e B T 1Y) EL D,
B ) GO R R R AT ARTES O E R, R R R R R
- BTkEsAE

W igkia . (Filial Therapy) & —fl&h & 1 W EIA A 1 BRI O HIE FE AL
LA S H B 0 £ 1 1) 2 SR e 5 5 ] 5 3 DA BRI R T, WA T IR A
A 3% 57 %€ (Landreth & Bratton, 2005) . 37 g6 & F /2 1 L. Guerney A1 B.
Guerney 7E 1960 AI57, FJHH-F0EEIA F I &5 REHUR], A 12 i H iR KRG RIS
(Guerney Jr, 1964) , A ATIE ] fi5 BAPERL TG ARG SRS B, AR FEAS ) DL 5 3 2 ol
gz IG M B R M e . EREE B i h, WA S B S B A (B
J5. MU, 2005; Landreth, 2001) .o JEAEFE SRR VAR B SCREEEE G fe) A Rt B A
P ZOEAT WS LB, 0 FH 38 B IR R T o S IR B A R R 1) 3 G AL BE,
(R 85 BB A By it & —EAR B ARG D7 I AT BBy, SERAKMBIMR, (20 E1EmiaiE
(9%, 2013; Edwards et al., 2007) . %/ #£ 20 {42 70 EK (Landreth, 2002) %
BFRAR M ARG BRI R EE NG, BIAGE Sl 3 15 S 2 0 2% — A 5 I B PRg £
Jiik, Ry 16 £ 20 BHRHIHEE TR, 40 Guerney (1987) F:iR—FEsHANA iRl
(/NS B B R IR S, R A A DS A B EEE, 1A 2B N 2 )\ A BRI R AR,
b o 121 B BERT SIAE HOG AL REIE F G 3 rp ooz SRR R 10 IR R RN R T, S e fof A P 0 £
BRUREE G ROEE), RIR 2 REIE R e B 5. B S 1 BOEVEZCE SRS

BAAE . FEERH M FERE, Landreth A1 Bratton (2005) & H T — & 2 A1 () 1
B FNE . BRI 2% Guerney IMIBEEI, (HERR A TEMR RIS, 76
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BRI =18, 28882 A R RS IR . RN, 205
T AT B AP i B T LRI TG, RS Bk A A G IR 4 5 B N iy . B
Bt EEEEAT K, BHXR 120 708, [FIREHS SRR MR E SRR, (F
AEER, 2013; SRESOH. ZFIERE, 2013) o ARMAGHR, BTG LLE TR R AIETE, A
am i R AT IR, SRALSCBE 5 B BRI BTGNS, sER R EZ T HIER 28, (2
W T RS, ST R A BN, B O B AN SR RE o A o5 Ao 2 DR AT
B (OB AR, ERAHI HAR.

= BEAENAE R

W ISR AT RSB B V2 SCREMR , MR R — Rl R e 0 E— BB, A
KR FEFFFABIAIENAR ERIGHE R T BAFRIRCR, 1 e A BEEAT (3 s B a e LL &
N LIEAT B a R A T S AR AR (SRis#, 2013; Bratton et al., 2005) .
Ray (2007) HIHIT 7t 9% B2 1% 5k 6 e RE AT A8 B AR A Al 246 2 fil TR . Baggerly (2004)
MR it th G BRIA R e P m X P B R B BB, AR PRARAR M I B @ AR AR A .
4b, Tsai (2009) FIH T4k S BR R BTG H v] DA AR 53 28 i R T 2%, Wl 2 [l )
RGBT EIE BRI FESRERIE . B4 BT R o DL R 2 il 42 i 5 B S AN AL
FUB REEAR T IR AL, B8 A SR AR B 8T A B E 05T, CEAREE N
HIRAA AR, BRI B HIAT A (EhiE. 2Rk, 2014; i,
2005; HFSCHE, 2013; $ESCHE, 20145 BRI, 2013) o MBI E AN O B AR
PRIAE, 5RO ER /1 (Robinson et al., 2017; Swank & Smith-Adcock, 2018) . izl
HE AN (Burgin & Ray, 2022; Hateli, 2022; Nursanaa & Ady, 2020; Stulmaker, 2014) .
/DB RAT AR (Swan & Ray, 2014; Wilson & Ray, 2018) Hlys/b B £ A1 A R #4E
S JFE A AOER (Patterson et al., 2018) . Bratton 25 A (2005) ¥f 1953 4E% 2000 4 il it
1T 93 Je BRI FEIE FUEAT T AR T, AT B OR 2 SO A N AR . 4 R
TN, HRSZ A ER R I S E A D) RE T AR R 2 i i R ) 8, REH miE 0.80 A
FREZRRTE. BeAt, R B IR ANFAESE PR R R DR B DL R T 2
TEVRH RO E A SR, TAEESE N (2006) 7rHr &1 1986 % 2006 353K 1) 65
T 20 FEKR R T s A GV e SR R SR RO I B L I A R IR R SR B O (KSR
7, 2016) . LeBlanc Ei Ritchie (2001) #t%¢ 42 iz Sa B SCRRIBATIR A, 880G
TIP3 AE 4 0.66. Lin F1 Bratton (2015) #4717 —JHIEA0Hr, WiFLT 1995 £
2010 A LASLE A OB R BT 52 FauEIa AT . WU REUR, R L G
ORI R B R A 0 . Dk, EFE S PRI ) 1 [ B S T R AR A — R I S HA K
BN (BREA, 2016)

T R R AR A AR R g I R S R, WEkeS . RKER . HE
R (thZE, 2016; FALEER, 2016) . B iEEA R A 2 0 0t 70 8 58 B B iR
3, Leblanc i Ritchie (2001) $HFfEkiGF 0 S EATIR L, &f SR BRI EIA B B RN YR T
B AR R ) 14 5 B VR B — B B R, JUHR SRR 2 B Ry, R L
HREMNEE EHENRE, BNNOHRETI L, BT EEa s s o T 2
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T S AR T AR B8y 77 R A S B HEE I BUR (B . kg, 2014; BIFHHFN,
2019; Lin & Bratton, 2015; Salter et al., 2016) ; HfFl R EiGFEAE T, SCREAEE FLH 1)
HERBGRN, HREGRFEIRMEZER R (Edwards et al., 2007) . ¥ SEFEHE
(2005) ffhl 1960 445 2003 4 Hl [ N &b 5% 3 (31 e ki FAH R 72, BUREZIRFOT L
Bl R BRAR S B T REAT & (R B RS RIS AR B B ) $RESC R T
FEARRE . S R T BIRIE MR, DU )5 T I RCR . Camnes-Holt
A1 Bratton (2014) )13 B3 7 BRIG BT Fo sl SR 50, 18 FREAR AR /D S AT 2T
B INACBER [FFR Ly, DL TH S WO B K B N 7 T B AR . R4 Opiolafil
Bratton (2018) WA/ Fi4s RER /R, T BHRIGHERILAE 490008 Sl 2 147 2 R, s bl r
BRI, WIRARREHEZ TR OE) (FoiE, &E4E, 202D .

2 - RAIEEREE

ARG B S AT BV A ISR R A e, el [ e B A A5 3 K T B T A B B
Z LIRSS, BRSO 7 2 W T B GR SC R A L B, Rl SRR 18KV 5
(R R FL R B R VB S 3. DRI, R T R B N AN AR B I TR/ S, 4 50 RE
AR e LA R0 H B R DR B i B E R . A LA SRIAE T 19 RS B A 18R AR 1)
WA, ACSRIB LR AR B3 IR EANA A RS, FHEFROSIEE, WEE
W BT A T A R R, RRER e M R BRI BT R RO L, (I UCINET
(hAS 6.675) FRIHRES, 748 BE i o 1) SLAal AR SR, B O J 37 06 RV e QR0 1 A e 4%
43#T (Social Network Analysis, SNA) , A& RIS I 7 Al R R RO Pl o L R P13 P A & 49
&%y HT R I EE O (Degree centrality) FEAS, ARE SRR A —HETRY, BRR A
B IMBRRRE, DASTAL B EQAR R e 88 ) ORR AN, 2018) . ef%, FIFH
REAL R H AR, oA B R AT 7 B B R PR Rk 2 TR R R AR
— - EREERE

BT TS B TER ST e 18R 3 (1) R R R, W AR S VR VIR T il WE AL k)
() A A A4 A P SCRI S SO RS AR AN R R AT AR 2R, W58 LA R DU (R B
BHOIEREMEFI T SEME . 5, FEREEIA AR R AR LU AR 2 T 48 FAHBATI A0 5 45
(@ 1 o B#F, HUhCsgs [wsia s | R s bEE ey LRSS g [play
therapy | 7E:57 0 FEE AT (Journal of counselling psychology) . EBSCOhost #1TH3 2,
ABRARAL . FEREEAR Bl FHaE T, ARILENAS 430 Frh o oURk, ERER O BRI LE
1,626 4 L) )X EBSCOhost fisn & B ¥ 58 SOk ILET 2,601 4.
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1
AARENBERRE
[ R B AN PR F
| ] | l }
EDRHEHR R IE BB HEHL sB /LB AT EBSCOhost
l L ! |
HEEy 485 4304 16264 2,601
\ I | \
- I
o 2 (REFHEEERERY ~ FUR - R T
- !
FeAREH JEOgEE
- {
S i HERREL - RS AHRT - B (EF - SRR - SEREEE TR - 1250 b
o !
TRy 195

PR BORH IERE MR BT S, T DAR S sy [Bia AR . B T oSl s
- [play therapy effectiveness/efficacy] , AFRARAIEITHRZE, A8 X EE ¥ DA EIA 7 A
BB S a5 00E 08 . MREDL, KZUoBaZH I EG OaEF
BVABSR . BRI NS . ASHIE Tt — 25 B REE S SO R N S A 22, S HERR T P R a0 8%
R (BT, BAR. EERA. MBS UE L R R BRE 12 LR
BRI SCRR . Be&%, #RE 2023 4E 5 HE, R TAFERTAUGIER 19 RSB, 1A
AT TR T 4

— - XREIED T EREE

AU FAL TR NS S B EIG ) 19 R AR BRI, MBSO B 0 )
7 BT MBURRBR KRR RORE , BAEE T 23 (SRR ARSI . 15
SRIEH ATV R BT TN AL 1999 4R 2022 4 ] 32 5 B IR IEkIA HR AT 7T 01 1 2 2 3 A A
PR AR .

(—) REER RS

HERRIA B VR B R R R, (R ARSEERR e R ERHR , WU R A B AR
(FIIH H R8RS Excel BERE T, WAHBIIIHHE, WRCHRZIHH HBARE. R&BHNE
HYBIEFERRAT B R RO MR R B ROR H 3% 19 %, s, & SiiEE
JG PRI B AR AR A U 2 B SRR P AT 2 R 2, s B e R A BT H A
EBUITAE A SR, 3R E 1, HEREIMRAIE E 0. B i sin i s Skt
BTESE.
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( Z ) UCINET ERH

AT s BE ] N A R S ISR T e R R S A AR BRI U, i — D& UCINET
(RRAS 6.675) MHIHRES, #4494 /41 (Social Network Analysis, SNA) [ § -~ JL57
4%, WARET RS T A AR R, 20T B 9 A R 30 ISR e Ak R R B %
B ARWFFRCH 5B R R BB AT AT, L RS R sE T, BRI ROH H
ff) 1-mode 4945 . Fef& il RAAEEEZREIE N UCINET, 46 2-mode BERGRSIEH ) 1-
mode 4%, EATEFOMESTA (R 3D, BREUEITHKE, BARE 1 RO EEEE .

2 - EREW
— ~ ERE W
(—) BEARNHS

WA B AR IEFEEPLE 3 B 10 R, BRNAEMEERBNEZ TR
BE B IRBNE ), W EGA HE AT LR I8 LU 2l B B At A B o b 2 53 A i 2 A
i, DT OCE FL OB RGIR L . SCIRR IR 7T 95 B0 K L A8 14 326 FERA e 5 1 9 1) B G
A& H B4 M (Garofano-Brown, 2008; Lin & Bratton, 2015; Ritzi et al., 2017; Schumann,
2004; Stulmaker, 2014) , tEUREBREMAHIEEIG RS EEN . FH b, REENRT L
SRR IEERIG R S5 —, Charles Schaefer Z(#Z7E 1960 £EARH HATE SE B M Bl or T 0%
(50537 S RV 1L 2 pid s AR ST RIS = 72 A= NS NP R Y s 1 VA o S i 43P R i
T M2, FBREMNERGEIA RN SRR A E EEAL, B4, REIEMN IR IRE L
B B TR TR I, A a I A R A B A T Bk

(Z) BEEAEAESE

AR SCRR IRl BROEE R W (R B D7 vk, FEB N AR iskia e mit o b, W IR T AA
R B R Rt (ASEBA) , SRR ATHIER: 1R b BRI ET %L L K
A b R LR — IR BT R R IR 6 2 18 BRLE —HUmIRk & 6 = 18
ROTEAT AR, 11 £ 18 BRE/DHEARRE R, ZARGE HREEE B B0 2R
PZRTAS REAT AR (CBC) AW (PSD FIZERR JHEEE (ITS) &8k, =
e A B S U BB AR, DIAHl R E AR SR B P I SCE R GREE,
2013; Dutta & Mehta, 2006; Garofano-Brown, 2008) . 4k, — 0o A& T H tAf LU
R R B OB IR, 3 — 0 B IR R AT BRI M R B RO . W LY
OFENE T RO REREEER (CAS) MINEERS. BIEEE WRIEEM L
e, AT DUHE Bhif geAm 58 Aot 1R LB RS DL, T E A e A ), R R AR
RIEROR (BF55 % N, 2018; Hateli, 2022; Meany-Walen, 2010; Meany-Walen et al., 2014;
Ogawa, 2007; Ray, 2008; Ritzi et al., 2017; Swank et al., 2015; Wilson & Ray, 2018) .

(=) BPERaRMRE
IR R IR 7 BB AR I R AT AT SRR R AN BT, (HHARE R TR
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O FEEFR B SRR, IR T 8 G, G5 Ay A A S TR B A Rk
HAEWEEE (BREE, 2012, 2013; PIF5%%E N, 2019; Bratton et al., 2005; Ritzi et al.,
2017) . WFFCHAE AT ET, RZ AT ERA B e R B HEIR, &
IR @RS, AT AR S R A L I RBR: B RA AR LI ERIA 1)
W OMEAE, RISEFETE B B0 HE AL IR BAR R A (1 08

- HEREBERSN

A ILUEE T 19 BN SME 51 b B BRIA R AT G ST, 78 58 R [ 0 18K VA %
A%, BHE ST R, R A A R AR R R R A E (M IH H R S # AT
FBUERUAT AR [ERUTR ] BCBMBURAT /A [BCBAT & SrREHLZ8 0 Sy 8
AL [ SR ], SO WAL R A A A S, B, Wi sEas Rl
Blkenl, DL [EERIRUL] o —MRTpAeAeEkThAE, RILL TREEDIRE] o e REMAAIH
TGRGER [H&6e /] s BLORERIMEL [FEEN] s B EERETRED [
BlR] SEFdG, REGEILEICT 23RBS . Kb BRR R N2 [
i), JERBLT 8 ks HuoR THIEE ] HBLT 6 I B [k IR [
78], WARHET 5k (R D .

#1
HEASERZFARTA
JEH 4 FEEAIREL
Ak AMEAT A 8
HTHR PR 1 6
Ak YE AT 7% 5
bS] TR 5
N1k NAAT %4 4
N1k EE 4
N1k 2¥ 3
Ak FErRe sy 3
N1k B4R 3
N1k FERE 2
BT RR B IhRe 2
BTRIR KRR 2
bS] 5 [ RE 1
bS] TR TRE 1
N1k H PASE 1
WAL P 1
N1k H &A= 1
WAL EEE W 1
Ak Bl 48 1
Ak We3EAT %% 1
N1k B 1
Ak EHT R 1
N1k HBEMEE 0
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WA RBUR [BURAT /] A1 THgRe )] BASCERN G . B r~Er2 hE
S HBARIMAT &, QNBUEEAT Ay, HL 5 EEORE B ) R T R R R N T B, AR
35 R ST R U SR I AMEAT AR I8 H AT BIA R SCR EE R BB B
B O R AR A AR R BRI A ) S R B IR AT AR 48
R e, BIER R I RREEAE, [RIREE R A i I 48 R 8 5 U AIAL 22 e (Palmer et
al., 2017) .

BEAh, o3 b A SR B S 20 18K VA R TE SRS TR ) 7 T B A B0 R . Rennie B
Landreth (2000) MBF7C3EEE, QBEEMGRIEC . REAIREANEZ T, DL JCURES IR 77 26 1K
RIERFEFE P R AR (BIFH45N, 2019; Z=niH. #3E4, 2021; Lin & Bratton,
2015) . Bratton I Swan A 2019 44 T 1995 EZ 2018 4 [H]1E A 3 7 B R 02 8k IG eps
XHIBEAL, W T4 SRR BT B ARG B 2 U IR BE I A U, U B4 iR R 7 kR B
R R . TS H B RR (2021) W 7T S BB MR E A e A IS 2 B AN
B 2 s R I8 .

AL ERR, WEEE A O EA R T R BUBRHEE, A RAESTH O SERER, e b
AT — M2 oAy . i & AR EEE), WEAFAME RSP BT RR, 1EAE
RS FREMRE, MRS HE NS BRE. FRIE RN R, WEREAE
RGN, FERIEOQEIABER I T — N2 oA R, B TEEa R
HEMEE, WACERME T NS0 08, ASEERA T AR OE
.

(—) HEAGRDH

ACBBIE 23 6 B Al DR Sk B 4 X AT IR AR o A, 6 SRR SLREIEREAR ,  SEBUR I
B R v A TOMUT AL, JRHBLT 8 Ik (R 2) o HikE THBE ] W1
6 U [EEEDIRDC) BROTHCEIT AL, Rl 50 TAIT &) R TIEEIL . 20
a4k, [EE] . Hgaes) o DB& . 7 3% [THE] . [HBoiRe . T
MIREAR] . BA 2 UG [HRREMER] o TB®IEE] « [TEBE] o) o TARE
o THEEG] . TEREE&] © (88T R] . [BERE] M DERTR] . &4
1k THEBEE) . A1 0 K. BEEIFIR R T, HOZ A R H PR I &
PRI
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*2
% YA B B R B SR P
HeRs R R tﬂé HFA \'*Jﬂ_' e B GBS Ak Gk FE S8 e B SME EE O EE U e W R SR

PR RIRE ThEE E fE TR Tewl omEE 0 AR TR ME TR O Th Th BN ThEE Btk EEH
o 1 1 0 0 o 2 2 2 0 0 2

R
HIEE
HERELIEE
SRIEAE
1 FHE
RIEFT A
B

SEei]
SE e #Es

th &
FRIEE
{icBrBR R
]

N OO N-=20OMNNOOODODOO = =0-=0==00n
OO0 0 0000000000000 00000 =
O 0O 0O = 0000000 000000000 =0
OO0 0000000 O0O0DO0ODO0OO0OO0ODO0ODOCOOMNOO
oo o0oo0o -~ 0 = 2200000000 Q0CO = 0O0O0
W o O =2 MNOO0O kOO0 O0O0O0 = = 04=00O0O0 =
OO0 0000000000000 = —=0000O0O0
_E S NN S S S e 00 000N W=S = 0000 =
= a2 a2 NN 2 s 2 2 00000 WNO 20000 =
OO0 00 -2 000000 =0 -= 00000000 O0o
OO0 0 0000000000000 O00O00O0O OO
oooocoo-—~00CO0O0CO0DO0 =0 - 0000CO0OCO0OCOOOO
OO0 00000 = 0020000000 O0O0OO0OO0
- O 0000000 =000 00000 0000 o
O = 2 4 8 4 D 000000 == 0000O0O0
4 00 =2 WOMN®O®MOO-= 000 == 0+-=00O0
= a2 a2 BN 200000 = 2 00-= 000
O =2 2 4 4 a4 0w 02 00000 =22 0000000
= =Sl N2 N WS OO0 =20 =2 MNNMNMOoO N = OO0 o=
= A a2 W NS s s s 0000 O0O0ONNMO OO0 =0
2 NN =2 2 a0 02200000 = 20000 O0O0O
A NN 20200000 = 2000000
O = 8 a2 0= kO - 0000 = -2 0Wwoooo

( Z) B9 (Degree Centrality) 73

e OMERE, £ 23 (HESET T, [THEAT &) 2 B o B O PR B s
BRI W4T 2y ) B Ay S A 7 2 T AR AR B ELRR (38 A . (B P oLt R 7
SERATLLEEH, KOO [AMEAT &), K& e IR AR 10 B s A2 P v O R HE R BRI
ARKMZS . SR, A0 B e B A . Horh, —SORR s S AR (E
DR By, (R P ORI, filtn, TEEIRUL] ERBURRA T A RS 4
Az, BFE 23 (RS 1 B b OV EHRESE 8 £ (3R 3) o T HELufH i 8 R7E
BUR FRAK, (B POPEAREERS, W THe6e))] ERBERAT AR 7 46,
B7E 23 8 B g 0 P O HE P R S HEE 28 346
#*3
E it

TEH ot R ET LM JHH FErROME AR R O
YEAT 7% 22 0.250 BT R 8 0.091
AMEAT 7% 20 0.227 H PAE 3 0.034
tEEResy 17 0.193 [ L 2 0.023
B 17 0.193 EE €yl 2 0.023
£ 16 0.182 BB T)RE 2 0.023
R 15 0.170 o 1 0.011
B4R 15 0.170 WEAT 2% 1 0.011
AR 14 0.159 £ AT 1 0.011
NAAT % 13 0.148 P 1 0.011
RS 10 0.114 EEL A 0 0
e 10 0.114 B¢ R R R 0 0
] 8 0.091
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( =) bt (Centrality) BIfZ 72 1

AR I I O MEAR BRI 23 AT, G 23 SO DRI R R T R B M, R B A R
MR Fess,  [IOEAT 2 ) A TARErRe sy ), 38 {0 B B2 I Hh B oK 1 B AR T AR
(il 2) o BN IE (8 6 B 70 58 B s v g A% b HAT e m i O, A S A LAtk BT Bl e
EREENE R G A5 R TR BRI A B L, TIOBAT A N [ Ak e R
11 BT R 4, TEBER D ]« TS0 A TiR&E | 5 554wt AL
B, BAREUR [HWBI] o TEE] M RS 2T R . BT e
RIS ERE A R TR, omal 7R (B4 &) M [Hgrae /s ) mEsae ), DULCE
(BT o [0 A RS ] M AT, Ak, W50 R T B R B IR %
SERIRCEE, 18 NI e BT ERI HE A 2 E 2 B HLEN ()R B AH B o

& 2
BEEA B RBEM OB

* SR
HEHEE

EefgTiiE

LR THFETA

h - Sem Bl

— - FmEEE

T AR A O BRI IEE B R IR P 2 3 Bz B FUER . 2 B NS T
BRET R R AL, ARG s I S TGRS, 8B E14s TR R
SRR, PR F A & 4R4E 2 bR s A7 L 40T, DABKE R0 FR v 8 il DR 3 250 2 ] 1) R AR 4
4. WA IRER [BAT 2] A0 T4 &R )] BASCERIREE . AT 7045 5L Bl 2 /1) <
JR—E0 SCEREEER G A B B B R PR EA . AT AR E SO B B, R R A
N FEERE (ZaiH., 2364, 2021; 275465 N\, 2018, 2019; Lin & Bratton, 2015;
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Palmer et al., 2017) . JEUEHT TR R A FAMBLAE 1 BB IA e AT R A3 R 4%
A B IE — P AR SFIR A R A AT ) o [RIIRE, 38 e AP R R R0 0 e 2 T DL A I
RAFIT TR BT, DASE i A AR R R K

— -~ HEEER RS

AW TR B RE BT TETER ], AT REAFAE LR 2. FERTH R, TR R AR
i, AIREAAAERT OB W 2. i, fERCLEmt b, J2 BB W) e S5 A B T
5, (HZETARER SEBUM R ROREEE T BeAh, AT 7o #E S T BEA77E AN [R] AR R0 e 2 fh
72, HVER{E LR A A M R A B, AT I i SR, EFR b, KoLt
JSPRI AT RE L H At e PR B B 22 HL B BACRAE, I T REIE BT A IR L2 . ARy, AR
PR TSP 8 i PO B A 5 15 o K1 8 20 ) 200 SR B A AE [ R A RCROR AT R
Fo ABEIRA] SR IR EAT O A B . A, BRI FCER A TR R G IR T AT
Horb S TR DL ER R BN . K, A S R T ar il WA E
PERIRERG A eh . RARIERHG W, i E A N R R A AT AR,  DUEEAT 5T
T MR R B R A o A T SE AT TR RSO BN RN AR AW 7 AT DR R S R
 FRERERR A VR S ik, B DT R S B AN S R R A R B

SE Xk

T4 (2013) o WP SR AR R H W 5 B L B R T TEAT AR IE R
Pt se. s AERER - 3, 93-112. https:/doi.org/10.6139/jtpt.2013.3.8

Fali, R, HER., TUFH (2006) . SEMEEESBER N Z BRI ITVIRAE
[EsC8E] o 2006 Ftgkin i 2 ol gl irotat e, Wik, 298,
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Abstract

With the development of play therapy, the field has evolved to encompass more diverse
therapeutic approaches such as child-centered play therapy and filial therapy. The effectiveness
of such treatments has been extensively discussed in academic and professional fields. This study
aims to understand the development trends of play therapy by collecting domestic and
international research on play therapy. It will compile studies with effectiveness, statistically
significant results, and further utilize social network analysis to construct a co-word network of
popular treatment factors. Additionally, the study will analyze the degree of correlation between
factors and therapeutic effectiveness, as well as potential research directions for the future. The
selection of research literature for the study was based on the following criteria: (1) the use of
individual play therapy methods, including filial therapy; (2) children aged 12 or below; (3)
studies employing control groups or comparative repeated-measures designs; and (4) studies
utilizing quantitative statistics with statistical significance or the identification of effective trends.
Ultimately, the study collected 19 articles and theses on play therapy from both domestic and
international sources spanning from 1999 to 2022, extracting a total of 23 therapeutic factors.
The result showed that the most frequently occurring keywords associated with the effectiveness
of play therapy were “externalizing behavior” and “parental stress.” Finally, the social network
centrality graph revealed that “aggressive behavior” and “social skills” were popular key

therapeutic factors in play therapy.

KEY WORDS: Child-Centered Play Therapy, Filial Therapy, Therapeutic Effectiveness,
Parent-Child Relationship
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