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The Study on Relevant Factors of Sheltered
Employees Retention in Sheltered Workshops

1 . . 2
Wan-Chen Lee , Sofia Hsiou-Huei Lai
School Guidance Counselor, Tainan Municipal Lioujia Junior High School'
Associate Professor, Graduate Institute of Counseling Psychology and Rehabilitation

Counseling, National Kaohsiung Normal University”

Abstract

This study explored the factors related to sheltered employees retention in sheltered
workshops using a survey research design. The "Factors Related to Sheltered Employees
Retention in Sheltered Workshops" scale was used, which consists of "Personal Factors",
"Family Factors", "Social Factors" and "Retention Willingness" four subscales. Taking the
three regions of North, Central, and South nesgativation, the survey was conducted by
convenience sampling, and a total of 370 valid questionnaires were collected (response rate of
74.13%). The data was analyzed by descriptive statistics, t-test, one way ANOVA, and Pearson

product-moment. The main findings of the study are as follows:

1. The willingness of sheltered employees to stay in sheltered workshops was as high as 80%.

2. Sheltered employees with different ages and working years had significant differences in
Family Factors.

3. Sheltered employees with different type of disabilities had significant differences in Family
Factors.

4. Family Support and Workplace Support were significantly and lowly positively correlated
with Retention Willingness.

Finally, according to the results, suggestions were given to the sheltered workplaces.

KEY WORDS: intention to stay, sheltered workshops, sheltered employees
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The Use of Sandtray in Exploring
Self-Awareness on Work Stress and Its Coping
of New Elmentary School Teachers

Wan-Tzu Chang' , Mei-Hsiang Tsai’

School Guidance Counselor, Tainan Municipal East District Chongming Elementary School'

Associate Professor, Department of Counseling and Guidance, National University of Tainan®

Abstract

The purpose of this study was to investigate the use of sandtray creation in self-awareness
on work stress and its coping of new teachers in elementary schools. Three research
participants were recruited in the current study. Each research participant participated in weekly
sandtry creation for five weeks, focusing on the issues related to work stress. In addition, each
participant received weekly individual semi-structured in-depth interviews for five weeks. All
interviewed data was then analyzed by ' whole-content | research method. Results of
self-awareness on work stress included: (1) the entanglement of interpersonal relationships and
the inhibition of the system; and (2) the desire for stability and the unbalanced roles. Findings
of the connotation of coping in response to work stress contained: (1) the changes made by
burning teaching passion and acceptance; and (2) the growth of mental energy and the
self-growth of moving forward. Besides, the results indicated that new elementary school
teachers become more aware of their work stress through sandtray creations. The process of
awareness reduced work stress by clarifying one’s role position and contacting with one’s inner

emotions. The work stress corresponds to a nonlinear trend and a cycle of awareness.

KEY WORDS: new elementary school teacher, sandtray creation, self-awareness, stress

coping, work stress
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The Shaped Experiences of Chinese Parents’
Expectations and the Ways Children Perceive and

Cope with the Expectations

Hsiang-Yun Huang', Yu-Chen Wang’
Student, Department of Education, National Taiwan Normal University'
Professor, Department of Educational Psychology and Counseling,

National Taiwan Normal University”

Abstract

The purpose of this study is to explore the shaped experiences of Chinese parents’
expectations and how the children perceive and cope with the expectations. The research has
four children and three parents as participants. The research employs semi-structured interview
technique to find out participants’ views and experiences. And thematic analysis was the major
method to identify and clarify the themes.

The results are found in the following themes: (1) First, there are 3 types of motivations to
deliver the viewpoint of parenting, including re-experiencing, preventing making mistakes and
making up regrets. Secondly, the 2 ways which deliver parents’ expectations to children are:
direct-expressing and imperceptible-influencing. Third, there are three topics are involved in
parenting contents: moral characters, studying and works. (2) The children cope with parents’
expectations in 3 ways: following own heart, letting it slide, balancing different expectations
and priority of obeying expectations.

Finally, a framework of the experience of the parents’ expectations shaped and coped with

is proposed.

KEY WORDS: parents’ expectations, career-coping, Chinese culture
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Abstract

Unstructured counseling groups bring up therapeutic effects through authentic
interpersonal interactions and the learning from interpersonal feedbacks face to face. The group
facilitates the interpersonal interactions and feedbacks during the process, increasing
participants’ self-awareness. Then impacted by the COVID-19, the online counseling group has
become a new-rising professional working model. This study analyzes an unstructured
counseling group with eight members and two leaders. The study aims at the group leaders’
intervention intentions and techniques during the group leading process, and compares the
findings to local journals and researches. The results show that: a.) in Basic Communication
techniques, the summarizing and inviting techniques are most frequently used, b.) in Exploring
and Influencing techniques, the probing and feedback techniques used more frequently, c.) in
Facilitating Group techniques, the linking, focusing, and silent techniques are used frequently,
d.) in Action and Intervention techniques, the structuralize and the utilize group resource
techniques are most frequently used, and e.) within Group Leaders' Intentions, the setting and
promoting personal goal is the most obvious one. The comparison of techniques usage between
in-face counseling groups and online counseling groups indicates the similarity of trends of
Basic Communication techniques in the group process. And the other techniques as Exploring
and Influencing, Facilitating Group, and Action and Intervention are shown less similarity in
the comparison. In online counseling groups, the Exploring and Influencing techniques start to
maintain in high applying rate after the group entered the working phase. The graph of
Facilitating Group techniques appears dual-peak shape, and the Action and Intervention
techniques show a higher applying rate only after the group entered the working phase but
remain low in the rest of the group process. Based on the findings, some suggestions for

practice and future research were proposed.

KEY WORDS: online group counseling, therapeutic factor, unstructured counseling
group
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