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The Process of Clients’ Transition of Angry

Emotion in Counseling

ABSTRACT

The purpose of the study is to understand the client’s transition of angry emotion
in counseling sessions. The researcher analyzed the process of emotional transition
with regards to the changes of personal experiencing and the relationship between th
two . The researcher concludes the components of successful transition via successfu i
and unsuccessful clients’ counseling process , which reveals stages of emotiona
reaction , the changes of angry emotion and personal experiencing levels on Exp scale
The procedure of analysis consists of thirteen steps based on Mahrer’s (1988
discovery-oriented research with videotapes and transcripts of counseling sessions
Three clients’ sessions and thirty-five emotional episodes are analyzed . What follow
is the result :

1. The reaction of angry emotion can be divided into fiv

stages : the reaction to external people and events , the reaction to be 1
trouble , the reaction to self-behavior , the reaction to self-characteristics an
the dynamic self-understanding .

2. The transition of emotion among the five stages can be concluded as follows

the emotional reaction of anger , frustration and unfairness ; the emotion

reaction of despair , frustration and hopelessness ; the emotional reaction 0

AT PGB AR B LR 2 ST g 115

self-blame , shame and fear ; the emotional reaction of doubt and the new
feelings of dynamic self-understanding.

The relationship between personal’ expériencing and emotional transition is
as follows : the experiencing levels are corresponded to the reaction stages
which turns from outside to inside . The previous experiencing is the basis of
change and the state of experiencing has maintained stability . Because of the
significant relevance between feelings and experiencing levels |,
accompanying clients to explore and activating feelings fully are the
necessary process . In the later counseling process of successful transition ,
the experiencing levels are higher . The counselors have used empathy or
advanced empathy as the major response modes in successful counseling
sessions . The significant changes lie in clients’ personal experiencing and

activating feelings.

Based on the above conclusions and findings , some suggestions are made for

counseling practitioners and future studies .

Key Words : counseling peocess , angry emotion and personal experiencing.
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The Therapeutic Concept and Skills of Empowerment

Ben-Fuh Liaw

Abstract

The concept of empowerment is more important than before in the psychotherapy. This
article will focus on how solution-focused therapy and narrative therapy empower clients to
be their agents of solving their problematic stories. A review of literature shows that, in the
postmodern world, solution-focused therapy and narrative therapy are common in that they
both emphasize the power of clients, collaborate with clients and refuse to make assessment.
There are some different practices between solution-focused therapy and narrative therapy.
Solution-focused therapists utilize more compliment, reward power to empower clients, but
narrative therapists use more externalized questions, therapeutic letters, and "consulting your
consultants” to empower clients. It deserves research as to how these strategies empower

clients and make therapeutic outcome in the future.

Key Words: solution-focused therapy ; narrative therapy ; empowerment ; externalization
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