R0 FH R (A R B 10.6308/JCPRC.202210_(37).0001
(2022) 37,07-26 JEERE T E AN B TIREER - 2 LG e AR

e THER AR TIEEES - RESZF
GE) e SIS

T AR
IR R B P AT B A I SR R R 7 B
7PN T §ﬁﬁn%ﬂ%&”

FIRE - 2021 4£ 01 H 26 H 5 B2 © 2021405 H 10 H

MERPEE © RETS - (R B S R A SR S s L B B B (e R b T Pl
AL ¢ ST R E A8 116 5f

e - 07-7172930 ## 2363 ; FTF-EF: - sofialai@nknu.edu.tw

S

AW S AER i B THHE R AN B TEEER - RE SR ABSEREHE > 7
S EER REE - R TFEEE - REFEBEGEENER - et TIFEE
B~ FREECFPEBCEG R 2% RO LR EER B R R e ST -
AUTFEREEHRES - &5 133 (nANEE - HEEUEREy 60.0% - A &R DUkl i
it~ WALHA t HhE - BATEREONT - AR e S TR T AT
AWTFEEERATT
1L TEEEEES " ERES ) ER - DL TYENE , 28RS REFFRZEE
THERE BRRRE > PL TIERIMESRE ) 8RS  BORER R ER] T R ERE, &Y
TR - DL TG ) R -

2. CUBEE TIHEEE N BRRE SR TIBRIE ST ) B - BE R S a i AR IE e T
ZEE IN-R

3. FHIRTE 25 BREAT ~ 26-30 Bt 31-35 BRAVEEE LIHHEANE » EHEEETR " EAMRBIE
JEE > BEENEERAL 41 P B2 TS EE AR -

4 RBHEE 6 FLUTEEE TEEEARNNBERZZ T AL BHER  BES
P10 Ll EZ FERE THEE AR -

5 TREEE - REFHERERS =& FBEMHEH -

6. TIF(EEE S IE LR EBEEETEA 14.8%A VSRR N -

BEsEE - PR THERAR - TIFEER - 2ET - BEER



YL i BT

GIERY 1980 A TEIEEANE ) EEEFES OEREEIIE D AR HINE.OE
BEEREIR B AR RIEAR (R - SR - 2011) - 1997 4 T EE[EEADL , BIE
Hak T BLEREERES o R E BT B RE R - Ba s - fRERSE - 18 F)
AT ~ RERIAR S T T A PRIF S L R HIRE 2 » (RIEVESE 30 fRAE | 25 TE BRI
WEATIERES) > EHEAREAB PRS2 B RS - RO s -
EERRE R 2% H VRS LB RE G e L SISO TSRS 5 » BY 2002 £EPNECED
slEZ T B EREE EMN RS R A BICEREAE o RS O ERHENEE T R 4
B EEE TS T DRI s A B AR EIEAE EEE BA TIREER - i LR iR
NRZEUEREE - ST EERITEINR ST, - B RUEEE 2 BeEiin - 3R
2014 £ " B EBEE R REE | BAEERR - BURREEE TS H et ntiE 5 T2 H
AR RO e (7 > JEERE Lt ROy BUiG 2 THY—ARESERRAL - RR{EHBh ~ ZOREEER
HovH "HE&EE ) -

FEE LHICEBRERELEAR - BEEAR - BEARS - 5 HEE) - 5o
WA BT - AR L ESUH R AEE TE 2 H¥E A S - 4% 105 47 5.0 [EHEETE
& LR EE BN ER ) SERIAE - TR LSRG EEMMHEE - HEAR
R NG RERIESIARS - AUTTEATEE [ LS EEAE  heEEMKTEE TS
NHCEEREEEE S - SERBFA -

BN E TH EEMBHRUEESREE /L > SR EETEHEGLET
(Gilbride & Hagner, 2005) - ZHEHHHEERE - FEAFERIEEAT] - EEEET
RERBELATE > HUREFRELS > mEEEMEHE S T O HEERIEEE L5
(McGaughey et al., 1993) - FTERAMRBRAT R - SFlEMEFH RS
CR T R B IR R R & m dr SRR IR B EUR (Cimera, 2011) - S8 > BEEEE T
BGyEEE > et B RS Eat NEH - RIVERCESRRBEEEEZE - TFEARER
JERITFEEN T - P& TSR EE MRERRE - 1€ 1980 422 2020 FFE B EKRE 155K
e T fRfft 2132 NJEsntsitds > HEARA 363 A BEAAR 402 A (5ZEH
SEE > 2020) - BUNBUCRIBREFRNEEE TS MBI 8 THt 2 g Rt -
HEEZNREE R T A SEE Bt (F5E » 2017) - (& TS0 EE
TEIhREm R R A EIIRE (BRAFIT > 2006) - FEREME R T2 REIREITNDT - EREREEE
MR (BEEEE > 2014) - MlaE (2012) HEiEHEETSNRAREER "HE, - H
fERCEI oy T B HIE > SRR B M AR S R BN B A TGERSE AR

LA e TSR RIREE S RS 2T - MR TR LA RS &N L -

& b ARk ] LA EE HeesE TS HEE N BIRREE - AEMCARRIEET] - 53512 E BUF
B ~ B2 - B LIEESFEIEE 8 THEEEIS F R SaET - 55—k E A ED
HIEERE B TR ISR IR B AHAR B (L0 " B AR, B3R EE WSS - Rl
ERERIRED H ATEGREE N BT BRI - VAR IR - TIsem e e B T A R RYERE - 12
S BIMEETERGE > e T5E RN RBERESHERAEREIIR - FrEErt
BERREN LIS GAMER » FIRF L H S A FIEBEE R EEE B T - wiEsllsEiRE L

8



10.6308/JCPRC.202210_(37).0001
JEERE T EE N B TIEEEE - REE R EE S 2 HRHTSE

HYB S B FREEAER K - SMHBERE LIE 2 PhEkME: - E R 8 5 A3 ey
BiE - MR 2SO EBLE RS R N HEIIR A e - FEHEEREN T L
RO WEEH RO e ERRERE CEME > 2016) - mitiEERRERG R
5 PEETSECE N B R NS ERE LRI A TIF ? T EEBZRORZEHTEEVE ? &I
BIESR TREEEMERS ? BEGRALSHY o Al e TSHIHERT 7 2%
EENEEE TGRSR - B0 © Al Etsiat (Bt - 2084y > 2020) © BRETEH
FiA (EFBEA 0 2012) 5 SpRESEARESAVE RN (e - 2018) - EEE 5
Fott & SEAHRANTE (Lt > 2011 © SRBAER - BP5y > 2012+ JREw{E - fEfa(G > 2019
Foadfg - 2008 ; FEHEFEE A 0 2013) 5 DUK TRARERERLIE LIFAE ~ FRERIFTRRAE S » LA
HEETH SRS DB AR AL (PRREL > 2016) 5 - BAFVEEE TS EEE A SAHR UM
Wgeti e o INEEAHT TR e TS HE A B TIFEES - e IR E T M

BSE -
DU T (AT ~ SR S BB R S AT SRR DL RS = (A 4
SR -

TAFEEE AER I E TIESE LRSI ANE S I L EEEES
W (E S T KB ) #5 DA [ E S 1B K TIERY B TIEfT Ry 7 1A ( RERIfES
A 0 1996 ; BFEHEL > 2000) o & TAEHE TAEEEBAER - ¥ TERARA 0 TIERER
TEHE -~ TIEWEERAS - BAESREEE A (Y= 2017 ; 2% > 2013 ; 2H
%% > 2016 ; $#E{ZE - 2004) - FREISAE 2008 FEHEEBLENR BBHTIE S o WA
B0 T AR EE RO N L 22 2 B (H TAE R 1% » BdAE SR AR (5 - 4HERAY TIER
oo AL TAEEEBIGIEK NS  GiEEIRRal s S TR EIvE b » W H#
BT /ERURE LT AH ARG E (KR35 > 2014 5 5RZEFK > 2006 ; 5RZEHE > 2008 5 &£, -
2006 ; Ravlin & Meglino, 1989) - AW7eiK " TAEEMEE ) EF 5 T EE TLHHEEAE
1B0K B SRS TRV » RES B MM TR 7R KA P B TAEREE - RIFET A&
B

FRE SR TE (RS R BT - F i NSO SRRV IR R sEme HFE
K~ WA E ) BLSETR RN (BARREL 0 2009) © ST FRRE B R - MEF LR
MEERVED) - EAEKEREREMBENEZ (King et al., 1995) o RAFHYZREEZFEAE
AR R SR (M54 > 2011) » $2FF TAERRGLEFI R B =R (JCIERE > 2006 : FAD
B 5 2005 5 FIWVE  2004) - AT TIEEE (BUUR > 2007) © AHEHE T 5RE
YR ERR T EBEEITISEEANSEAR SRR ERRERENERYE - 58
M~ SREMEATZ R > JESBEI0V6EM4 - W B B BRAFEEE R EERE ST - |

Stevenson & 1994 R HIREE S 2T B TElAVEE - MEBEE TAYEUL -
B EREL AN 1) > BRI AR A AR A AR B L O EAVRE 1) - 2SR (2003) R R
BEEE LERETRE ) - ARER > E2 2B ERAGEGPTEH 2 T HEE &
EMEREEESESIE  RECOHEEEAEEH - 2T TE L AWEEEBERE
B - BNARBEGT S EIRERE T  BEARH L ENGRRRESFEZ AT E
(PREHE > 1995 ; PREEE A > 2008 5 FR4ETE ~ BUZE - 2008 5 4575AL > 2011 5 BEfufis


https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=E3SHWb/search?q=auc=%22%E9%83%AD%E4%BF%8F%E6%80%9C%22.&searchmode=basic

YL i BT

A > 2008)  ZEEE T RN R R TR (2R > 2000) - SSE ADIEIA E > Bi5esd
REICAEN R E = SR EEn (FEFCHE > 1998)  RIEF BHILEEEAVFEES
AEGSHIRERE TR (FRIREA > 2005) - AWl THSEET , €8 - T H#ELEH
ENERIREZ TF LB a sy - AR RERE - H55.0 I - gL
TRE BRSBTS 5 Fppt Ry —FEARRE -

DU e = I e A BB FE SRR EE B 47

TARBEESERE SRR - TAH - B85 (2016) Wi5esesi TIFEEREE%
FESZRPA T IEARRE - H TFEEEATRER - SR - M TR S ERA
DURZBEBRGFY - BEEXETFREE - HRMEE (2011) tiEH B THY T 5L
Fro WE T IEEEER ) AIEERNEE > BB LA RBFNRELER - ELFEEERAR
R -

TAEEESEBSEETHEBMR - SR TIHEERABCEEE 2R A
BEAERM (FEESF A > 2009 : #7TH > 2015 : ZUHZE > 2013) FIRFEEAL (H2
SF o 2016 5 SRS 0 2016) - HiEEEE A (2009) bFTEEH 0 LIFEEBS "k
BB ) EEHERENCEE S R B8R > BHETEENT B, RV - AT
TRESAETFI R RS AVEZ - SEEEFA (2016) WHFesdii - EENIGREH R P i
AIERCERES " E AL, BRELFEEE . "+E&08 ) BaAEEER  E1tg0
B - R ARSI - BIEEDIGREE N b & BR AT R 2 2182 5] ] B B fE
= AEEEEHE - BEEE - AR RS OB BE AR L BHGIR I g - £
Saito %2 A (2018) Wf5THEH H ATEREATLI R £ = WA (B EEL A (B - w7 s HR
KRS TIFRARER - DLEBENSMTFEEERM ZIPE - TEEEBRABCREEHEEE
PR AR

HRE SRS SAEBABISE » HHoCUik P R e R s R G B 2 g
& - B0 RERSEBITEAR Rl R s R R B S i UG B B e
SHYEAZ (FRF540 > 2011 Gergeker, 2018) - [ T RIEESIFF > SofNEE RIS 18 36
AR SR (FEEEE - =M > 2011 SIWH - 2003) -

R BHEA
A FER A GTHESR - RS TI5EE NS TIFEER - RiESFrEpcEts
BN RS TEEEER - FETHEARSERSNVERBY  ETHEEAR
TAEEEE - SUESFFBSRER =E ZMBER - DUREE THEE AR/ TIEEEEH
HJE SR SR T RITENTT  REAT RS 2 SR E &R A SPSS 18.0 for windows 45T &4
RS HETTARE TR ST » WA 05 AV /KBRS TR I I -

—  IEHE

fRIE 2016 4 " B0 IEBEE EERE 550 B L AHEER] ) S ERIAE - R LS
REOLETHEEBALE - B ARKEEANR > HEAREEH > sk It e 8%
AP T > BERMBSE SR 25 O EREE - EREBSREEFEER - 20t

10



10.6308/JCPRC.202210_(37).0001
JEERE T EE N B TIEEEE - REE R EE S 2 HRHTSE

FLERSTEIRTS - AT T TEHEEAE | B2 EE A TEE TSN
HEREEEH B MERBEE -

KIFFCARIE S5 11452 2018 4F 6 AR MM TBUNEE TI52E ~ %58 485t
A 140 ME#E TS - HErHEEAE (FEERREERE B) BiTemmE % - 1k 2
MIEEREE T - 18 R TSN THifEREIES - miedtst 120 HEE T > HH
EANBHSETA 220 % - T 220 (3G - Bt REAE G 133 4 > BIGEIERE
60.0% - £7¢ Babbie (1989) RH&[aUg#%:/0 50.0%LL 27 JHH] -

ZHRIA
(—) TIFEEEER

ABFFEERA Lu B2 Lin (2002) DL Super (1970) T{F{E{EE AABERRAVEIA " T/F
HEEE®R, - 8%F "##EED, GEEQ: BAKEE) ~ "WEME, (BEW:
HEFHVAEIEMD ~ DU " ABERe , GEBEW : e NEE) S=Er8% &8
% Cronbach’s o {Hf .78~ .87 » BTS2 WFERZiE  ERE - DHEMIES
T HEERRREERE T HHERET, K 44.8% 0 TWIEME K 98% > T ABERE
Fy 8.3% > (SRR 62.9%  BUREREA BAFHVRUE (Lu & Lin, 2002) - BFKF
Likert /\E5atsy - SR80S > AR EHZHE TEEEEEEREAS -

(Z) REXFRER

AWFFEEMAFRE (2002) FrepBey " RESRER ) - BERINGAEH— 2 A
Z 912> BUurAMEREANE SN - HEA RV REE (FFR% > 2002) - BRA
TEEWSR ) CEHA - WEEA R > BEESHA) ~ TEENSZR, (GEH
W ZNERBERMREER - JHE -~ B0~ DU TRy, GEEA : ZAEE
OF ~ SN - RITR) FE=(ESESE > BR Likert TUEESY - BEIEIE > FoR%IES
FE SRR -

(Z) BRESER

AiseEE R S S N (2005) fR#E Maslach Bl Jackson (1981) ##k 7 {ET &K
(Maslach et al., 1996) Zif5CFTdRasY " REEESER (FIR) o - BRA T 1HEHE
= (GEEQ - TE—8X% > REEREEE) ~ TEARE, GEEW: BRtETE
B TAER » FREM BGOSR MmN ) ~ DU TEARGE ) (REEW : S TIEER
o)1) F={Er &% - H Cronbach’s a KPRy .87 - .68 ~ .74 » ST T 12
ZHGE o £R Likert 7RIS » (S0 RS R NZERCEGSREE AL K2 /A&
RIRRIBCEE SRS AU -

(M) WHFEERZ SR TR

AT RN E G EITE RO » TIEEEER - FE R - BEEGR 2B E
J& Cronbach’s a {H * {{i<fF 5 .89 ~ .87 ~ .89 > Z4yEF: Cronbach’s a {HiESEFE 1 - AL
BB BRI 2 0 BARPMEREE 7 BERATTST AR 2 NE— 2 EE -

11



N 2

EIRF AT fy TR RN ERE - BaE =2k — (I HEEE AN BRIEEREN
7 MREFRBFZERBIEER  UBIIERHENETNE - ERFEHcEE R E
R - SRAN=EEREEAHERE 2 NTE -

%1
BESTE
pE| ] REEY Sy IEIH HAEFR
SRR 7 85
TAEEEE YrEmE 4 77 .89
NG 5 74
BEM R 3 71
RIE T BINSSEEE 2 79 87
1B RS R 4 .86
IHEFEE 9 .86
BEER ENEAE 5 71 .89
{EPND 8 81

2 - PRER
— BB THERARTREHIN

KREFFCH R AR A ME 26 Afh 19.5% - 2014 109 A1k 80.5% - 4F#eLL [ 26-30 3% | &
2 26.3%(5% 8 HIk T31-35 5F | E{5 24.1% 0 736-40 % M5 19.5% > 41 bl
F (5 15.8% 0 1 T 25 BRLAR ) il 14.3% i/ o IR T RIE L BES 0 (FkE
AREEAY 69.2% > ifi " 245 E{E 30.8% o HeE2ELL T OREAHRIR & (5 64.7% Rk
8 HR T REIEMHBR A (5 26.3% - IRIEEFE "3 FLUT ) Fih 44.4% i %0
HRE T4-64F | (5 22.6% > (7-94F | E(h14.3% > T104ELL [ | &1k 18.8% -

BEME » AR ZEARR R - (525 (80.5%) ~ RIF (69.2%) - =2
FE R REAHRAT 22 (64.7%) ~ IRFFEEME=F LT ELEE = (44.4%) ~ FlRRE
FHE > A 26-30 5% (26.3% ) thamm - SFSRIFR 2 -

%£2
MEEAT REHEIGEE
B ST H H NE ARE 5y
, 5 M 26 19.5
PR 7 M 107 80.5
25 5% LT 19 14.3
26-30 5% 35 26.3
R 31-35 3% 32 24.1
36-40 % 26 19.5
41 %Ll E 21 15.8
[ 41 30.8
BB A8 92 69.2
g e REAMEAR R 86 64.7
R KEIEAERARL 2 35 26.3




10.6308/JCPRC.202210 _(37).0001
st T B A B TS - 5 R fe e MR ST *7{

IFELLT 59 44.4

n 4-6 F 30 22.6
M 7-9 4 19 14.3
10 £DL | 25 18.8

= ETHERARTEEER - RESGTABRGRZIHER - &R
ar
(—) & THEEANR THEEEE RO

R TSEEA SN TIFEEER >~ "#ERTT, - "WEME, - " AR
R F=EEH - RS SRR 3R -

%3

e E A B TEEEE 2R rEER (N=133)
g IH AR B EEEEE HREIEs B
SEHHERE 7 32.54 4.59 4.65 3
=Y =t 4 21.35 2.29 5.34 1
NP e 5 24.80 3.12 4.96 2
RS TAEEEE 16 78.69 8.42 4.92

EEEEMEE A R REG TIEEEE M=4.92 - SiEEPIE (HERTHED 3.5
7 BUR BT EE AR TEEEEER " hE RS ) R - SHEEPeEh
SEMEPE R R - TYEBE , M=5.34 > T AR ) M=4.96 > T SEAETT
M=4.65 - DL "WYEMNE , nERES > T HEET ) &K o ERETREEEEENEEE A
BERZITEPIFEEREE LAEMEERE > IR AR Ry 2 BREE) > &ikE
BB RE N FIHAVERL

(Z) £EEE THEFE AN BRESFF ZH LT

R TISEEA RNRES R By T BEMSCR ) - TEREMSTR, T IEENE
SFF ) F(EEE - TR RESERAR 4FUR

4

M EE A BRET R BN EsR (N=133)
g IH R B JEmiEEE FEVEEES B
BB 3 6.74 1.98 2.25 3
HEM R 2 4.77 1.45 2.38 2
IE RS 3 4 10.46 2.88 2.61 1
RO FF 9 21.99 5.29 2.44

EEIEEMEHE N BRERE R M=244  RNER-EPIE (BIEFRPRE) 25
o BURHATEEERE M E R N RSUE BN T P EME ) AVSRIEE - SR
S ERATHR T A R © T IERESCRE ) M=2.61 > TEREMESRF ) M=238 > TEEMEY
FroM=2.25- DL "R ) ERES > T EENSSRY ) &K - SR =EEEN

13



N 2

BEE N B ERER AR EIEWE ~ LU A R ERER B R > tER AEfR bR
wk ~ Eal DU~ WYE EREERGZ -
(Z) 2BEE THBERARBRER I

EEIEE TISHEABNBCRER 7 R T I5EHRE ~ TEAEL ~ T EARGEE
F(EEE > TR EEROR S FUR

%5

B EE A BRESS BN HEESR (N=133)
pE| R JEETEEE JEEEEE EREVEES HHF
IHEEFES 9 28.21 6.19 3.13 1
F &AL 5 11.12 3.36 2.22 3
[ERND 8 18.88 4.15 2.36 2
BRGRCEER 22 58.21 11.09 2.65

ERIEE MR AR BIBHCERET M=2.65  SENEFEPHEE (MERTHEHED 3
oy BN HATEBIREE MR N BRSEE SR T PR AR - B LIS
s AR Rl R ¢ TSRS ) M=3.13 > T AEGEE ) M=2.36 © T R AR
M=2.22 > DL "iE&EREEE ) i T AAR(E ) &K o SERBUREEEMEEE AR R EHE T
e P AR SRARBRAERE EER - AR RAEEIRENESR -

= wRBEHEZRELSERARTFEES - KEXFHEABRERZER
papil

(—) BRBENEE THERA R TFEERZEZESH

DAMER - 4R - IS - SR - TP S A A B - P T A B TR
B T R (R » M TIRITREAS t S BRe BRI T4 RS - 1471 (1= -10, p= 92)
R (F=1.24, p= 30) 4 (t= -84, p= 41) - B4 (t= 47, p= 64) - [RF(EH
(F=2.86, p= .06) %{£7i (2 EEIRAE T (F (AR = [/ T SRR s - 5
RIS T 55 A BT SRS T (R (0 - SHAAE) - WV R A RS R @ DRI
B~ 4FlS - 450 - S - DRI AT -

(Z) FRBEHNEE TSERARSREFFZEZRDI

DUER ~ e ~ B8~ IREFE - BRELEREEH - P T5HEE NBRES
I Ry (REIH  HEITRIIREAS t BB T BT - M (1= .03, p=.97) ~ i
(F=.24,p=91) ~ 8fF (t=-10, p= .32) -~ RBFE (F=.90, p= 44) FEPU({EEIHHIEE
BERIE SR R Sl il S RERE AR > BUnEE LSRR AR ERERESTT &
BVESER AN SCR B RE SR T - AR - il - B - IREFEEMNATE
B o MEMSIRIRNAE DB, (1=3.25, p= .001% ) sy EAZEREE 2% - JREIE
ARAVIEEE TS HEE A BB BRI S R BV TS HEAA -

14



10.6308/JCPRC.202210 _(37).0001
st T B A B TS - 5 R fe e MR ST ng

(Z) BRBEHEE THERARBREEZEZRNT

DLPERT ~ S ~ 150 ~ IRsE - BREENELEEE > E TS EEAARERER
I R B > TR A t B ERe R N T BB - MR (1=.92, p=36) ~ 15
(t=-1.75, p= .08) ~ EHfE (t= .54, p= .59) S —(ES2IHMBACHRGE R = m L
EAREBEEE AR BUNIE LSRR A BEREREGT - 8RS - S ARSI RE AR
LTS RMEA] ~ 484K - SEREARIMARTZER -

TR R M T BB (F=4.36, p= .002%*) IrigEEREER - &
FHEFRILEE > ERREBCERS (F=3.16, p=.002**) - 31-35 j5f ZJEERE TI5HE A\ 8%
EeSRZEREESR 41 KLl L2 THEEANE © 550 £ T A ME, It
FHAE 25 BRBAT ~ 26-30 k f 31-35 k2 JEERE T EE N B N IEE G S 2 RiZiE e 2 S
Al U EZ R THHEEANE - HAMERBFER " X AL, (F=4.04,
p=.009**) IREMHERE AR - KEHERILEOL - IRBFEE SHELIT & 4-6 F2EET
SSHEEARHINREEGE 2SN 10 £LL E Y R TIHER AR -

I~ EEE THEE AR TIFEES - K ESRF BRGSO

fRIZRIPZEL RS (2007) DL r RyfEREGRE > r B> 8 (& .8) FRREHMR : r E
i .6 (& 6) B1.8 (& .8) ZMHEWR K=l © rE M 4 (& 4) B .6 (F& .6)
ZEBEG PR r B 2 (B 2) B4 (CFE 4) ZRETREMRE - r < 2 CF
B .2) G R IRIEAHR o AR i AR R Z st oo it opRaT ReaE T3
ANBTEEER - UEFrERSE R ZHEHERIER - oidR - EETSERARE
G T E B B RS 5 i SR A BB (R IR AR - AHRA (A% r= 309 - (p<.01) : BLAG T {F
E{EB ARG T AR E TR - MHBIHRE r=-253 > (p< .01) ; BEEGRIESF
PSR CR fe A B (RS SR - HBA(RE r=-.203 > (p<.05) - FH2EIFK6 -

=6

PR TR EE A B TIEEEE - RE S REBEGESAERM T
PR i T BRERCEGS

RS TEEEE .309%* -.253%*

PR T -.203*

5 *p<.05 **p< .01

1 PR TBHEFEAR TEEER - RESFFHRBSEEES ST

B PSR MEIEER M E T 0T - B ERIEEE TG ECE A B TR B EER BlogE R S
BERESHITEHT] - UIFeERBUREEE TS EE AN B 2 TIHEEBRERE L REBCEER
HATND > TR TAHE B S E R E SRR S A FAEE TISHEAR
HBCRERIEE - ETIFEEBRY " NBMe ) BEREFH T IBEIESC R ) miE i
EFIEKE 52 > TFEEBRBRE AT RERSERETS - BF 14.8%HV#
Ry > HP TEEEET " AR, BEAE 10.7%WREE - HRARRE T

ISRESCRY ) A 4 1%AVRRER o SE2RER T - HIESEETSHIB S AT

15



N 2

*7
TEEERERE R IREERNB S TR T (N=133)
ARREEEA(LARE SUREBARE ——

FTEHE | RS 5 t B
HE 82.654 9.561 8.645 .000
SEHERE -.225 260 -.093 -.867 .388
=Y =t 620 488 128 1.271 206
NV -1.049 422 -.296 -2.488* .014*
FEMTR 175 548 .031 320 750
FREME ST R 1.169 .893 153 1.309 193
1R ST 5 -1.061 435 -.276 -2.438* .016*

segmfon R2= 148 EELI% R?= 1.07
F=3.638** (p=.002%*)
5t *p< .05

B (EmEEER
— ~ GERET

(=) IEEEEZET "+FRE EE - D TWEME ) 28RS - RKERFRR
ZE " PEHE, R D THERMSER ) 28RS BEREERREER T
SR R - DL TR BREA -

HAIEEE TR N BE LFEER T H 2R P HEREVEY - oDl TYEmE
[ IR Ry 2R > Ry TN ) B T SEAE ST ) o BUTRMMPIRFRIEE R A SIRYSE EER]
BAHIRE - B TAFORIE R A e S A, » SR E TIRBATE F=AHRR AL - BEE
N e g - Bt U R A [F A FIRHE TIFh EREIMA - ZFEE
AR E IR - BARAESERE A E > SO TR A RS BRI E F 1% - AE5E ST
JiH - HATEEE TS HE A B 2B P EMENETY - ForKIESFIRELE - AP TF
BMESCRY  EERAE £ T EENST ) BESOBIE - TREEZEI R AR - #y
FREtb R NI 238 E F Rofl - FERZEE S TR EH T EMERAVEY - B N5
MR ) MEAEES - REEEITENHRS - BRI EREERTRS - EEUmEe
—RIfElF > BRI -

BREINS > g TSEEANRBRES TIFYENE - TIFERE T g iEE A
Je R RE IS SHHRAE ST - [FIRFA R SR IE R ERYSCRY - (B sENIRES &3R80 - R E
£ KIEEERT] - EEFEHIEEREERND [ERREES R -

(Z) CErETSERARRESFN " HEMSET ) BEH > HERNRIEEE LS
HEAR -

BRI RHARIE R ER B THEE ~ 5E) ~ B0 ~ 287 - EEBGET > AR EEZ
£ HE - ETIREARER (FZEE > 2002 5 Caplan, 1974 ; King et al., 1995) - AHZFEE

16



10.6308/JCPRC.202210 _(37).0001
st T B A B TS - 5 R fe e MR ST ‘7{

IS EERE 5 R A B R LRI R B E s R BV EEE 5 HE AR - Bl
Bt (2014) WFEEERAHMTEE - CESREAE B HNHIE LR RZ SRS -

KHFUREE TI5EE N B UMES - (ERRAREAR L 80.5% » MEES KT &8E -
R RER B8/ N HEELIEA VM - B FEIMLENRVEI S B o - 45820 R E AR
5 RITREELBUTA (ARG » 2000 5 ART% » 2006) © +HERETEIE » defi 4 an i
EE) > RNEEEEHRENRE  GBREMKBBMELREET HEFERIAE
(Parsons, 1959 ) -

(=) BEBSEELST © 31-35 BB TSEEARBRECTRZERERSEN 41 &I
EZREETSHSHEREAR - FIRTE 25 BT ~ 26-30 gk 31-35 BRAVELE TIHHEE
AR EBRES T EARE EEH > BEESNERE 41 R LZEETHHESRE
AR RBEE 6 FUTHRELSERARNNEEASZ "EARE, BEH
B2 - BEER 10 FU EZ R TIEEEAR -

J* 1981 4 » Maslach B Jackson FE5TH) A FEHNBERTHIR - BIAER T HEIR
BHS  BEFAEEITLINEELLTT - RIAMEFEMNEN TIERR ] » BEEAEEIIFEE -
BEWEBTE - X ARCEMERSE TIE AR st A 28t - RS - 2B ISR
Dy EAREIE (O EM A - RERREZ HoAt A\ BRRBIAR S ~ L EEG A - BREEE LN - &
BRI AS - B L EAIARS S Gz 4 S RPN EERE S - HRFLG R - Z5%
= AN ~ K E OB PERR AP - 228 E e R e amEUA B HEMmA - %
MHERER R (RN > 2005) -

A4S RSB IEEE (31 3%-35 %) th 41 sl EE RIS HRCEG R, » Bl
FFESRRGE SRAT A (SRR - 1998 5 JEEEFE ~ #5)IHE - 2011 5 E&ET » 2013 5 2% -
2013) ; ([HLEMRAIWTFRAER (FfH > 2015 £ > 2014) - fFie 41 pELl EAHENE
#e 35 LA THYEEE TI5HE AN R - (£ LAFEIRE/ D RS ~ /2 s B BB Y RE AE B,
ABH) - T HESAEMREG - &EAVEESCREHREE MR H) - EEEE A (2005)
WFRsE R A TAEE - HAESRE T BAIEFHS ~ M TR BE TR ER - HR
JEHY T BRI TR HI A B R E B 4R RIS Z AL T A S BCER R « HifsTaE R
SRR LAEE N E B MINER SR R I sE A RCE G R 2 -

AW SRR E S 10 L R g THHEEAE - B E R AR
IEHAEEU AT E) - K2 IRBEERCEE (6 LT ) BE LU « 2B
HYREIE Bt N T &f - T B e E it gs - aniE - RitESEEBERTR - 2
W74 SRS TAFRERYEF S SORAEHEI . (R2 05 ~ BI415H - 2015 5 JRIREE - 2009 ;
FEFF - 2005 5 ZI4PE - 2004) -

(M) TAEEESR - FEGTEBSEER = A REHN -

1 e THER A B TFEERERE A REREEMER

BEWTFEAEREBL N IRTFEANEIE - RIS IEEL (2016) SR TIFEEBH5ES
FrE I EIEAHRE - BIEE (2011) WISTER TIFEA BRI RE SR - R LEEER T

17


javascript:;
javascript:;
https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=Ten5Ie/search?q=auc=%22%E5%8A%89%E6%B7%87%E6%BA%B1%22.&searchmode=basic
https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=bKtqI6/search?q=auc=%22%E5%8A%89%E5%A6%99%E7%9C%9F%22.&searchmode=basic

YL i BT

HEIFHIRIR - EIEE TR EE N BREESEIY LIERE - sERFIE A AGEHAEZFH
B > HESZBINRE G2 SRS - fROBKER - B TI5HE N B RRER BHERZ
RS S ART ARG T B\ G Eh B - A R S -

2. feE THERA R TEEESREBRES AR RESHER

EEE TS HE N BRE TFEERS NS - RBEEREESRZMMK > K2 -
B TIFEESS AR > JIREREG TR NS - IEU7eaiREINH% (2013) -
BPTTE (2015) ~ £/ (2016) FIEAIEIE (2017) AH[E -

Heh TEEE AR e mEaRBeEER - FEad - 20 - EASRE
VO8] feg 1 A B AR > HEAEE H e = (H AR B R - BRI T EEA
BTEEES TR AR EEAS  HEET R - LR REE R ES
A (2016) HH[E - & e TI5HE N BAE TAE PRz B[E] (a1 B4 2 15 B E HAR fE
= JIEERE 55 A\ B IRZIBCEG S AV & R -

3. e THERA BREFEBRESAREREAMEN

e LIS HE N BB R E RS E - HEEBCEE T RZEE MK - tEisess
SRELMTTA (2011) & PhEEE N RECEIRET - SUE SR BBCR G R 25t - o8
BB ZISEfE BB E SR Z M 23R &R TR IRE S - SRR R
& REMRREEITEAR - USSR KRB lF 72U E A B R R AT
20 ETIFE RS RZRIVARBR P EHZ&IE - g ins oregs £

Hrh o SR RIS RSO R R A RS ICE (6. ~ IB4EMEEE - A ARME ~ (B AR
VU185 R AR ELAHRR (A S RS > EREEE TS ER A AR E SR PRI L
MESCRF S > HIBCEERRZEIR - e 155 R AN BEREMES TR W - W%
& > HAEE ST ARE RO E A AIESE - IS E 2Rt - 2R HR NS ETE
AIRMHEIRESE > & ] DA (R 55 % N BVSEE SR -

T ER
RIBTIFEEERIR T M YRR - LISt T 525 ¢
(—) ETEHEIRRE % HIE

RIBUTFEEIR TIREEBRER (Likert NEEHIER  SHEER > 6 JFHEE) =(F
SITEERE S B E ER > HOWEE B E 534 BEIHEEREIER
EEMH - NIAETFAEREN » TIERE AR > ZHATEE TSEEARIEE
EEAHY o (RIS S - BTG (E ARITT Ryt - DIL/ER R - REEERIH CIIEAYEE
so A EEAVGER (Vroom, 1964) - HEBUFEIELE TIHHEN B EFRNGHEEEL
Mo ERLHEREEA AR FREFIBOR - NIEE B & S R I EhH i - n]B0E e
THHE NS e LIF LRGN SR ot B e - JCHINERIE P - 2
PRIEEE TI5HEE N RIS T - 4ERFSHE & APERE (7 > (RS IEE 2 - [FRAYT

18



10.6308/JCPRC.202210_(37).0001
JEERE T EE N B TIEEEE - REE R EE S 2 HRHTSE

Feth 3R TIEEESABCREE 28R - B TSR NRSEr sG> SRART
TEEEBS 2 e BUEE) - R R EREgEE -

(Z) B EH=EE) - (EERREE TSRS ERE

ARG SR A REA 2 80.5% » BUREIA e TH5HE A B LMES - R
LN Z BB - MERAREAT 69.2% ARG - MR UEE > SELEEHHEEHS,
[EIRFE SRR I TS RIEESE TS EER A BRI H BUF AL ~ 85 ~ BB LIEEEHHRS
HIR R SR TGAIET - So— T E AR B 4HER N BT R A BRI e E 2
THITEISRAN " & &Es ) (VEESR > SRS EEENE T - EEEERAE H AT
PR EETER - DFFRRIERE - DI EEE 8 T A R AVERE » AIERCKHVERS] - -5
Wess R T IBRIE SR ) EREFFERG RS o IEE B2 EIR AR - RNEERE
B 5 [l TSRS ) BREE A T 2 A R (h L FITEIBCE G S AVEE M - S0
s EEE T2 N B BRI CHEE) - MixEH ~ HEEABRE —HE LR
Fo AEHEREE) > BEREHEE G TSEEA BN TIEANE « RGBSR AR
BV S - BB FE AR R AR TIF S - 4T BRI F R SZ
Fr > e TS5 N RREFRF SR (UB EAVECENR - BV IRE G SR -

(Z) HHEEY - TEEENINEE THEEARKREIIR

AWTFEEEH > HAEE TS E R N REE Y 26-35 5% ~ IRISEEE 6 fELUT - HESEtG
SEZES 41 EAIFE 10 F0 B RIFERREE 8 A 5 1 T s A4 4 R 8
DIRENER - stHFEH TFRE R THEEA R - bk 7 2 HEERA T HE
KIRE - W5 T &ChRny RRREL R R R I BT —IR - kS S ke A s T
G EZE N B R A EENBG AR M5E e - 207 1A FIRREBESURHI RS 77 =0 Rk
B o R TIF el REfr ARAVIE ST L > FRETEMS TIPS MR s B B S2 7 - fRic OB B AR
TR EEEARET] - FEBCEE SRR - IR HEE A B HVEERERE -

SEIURR

JIEZE (2005) - FIEERABTIERS] - HEXRETIERERGZHR —UEE -
RERB CRERELERSC) o B S HATER AL -

TR - B7EEL (2016) - SHRR TIEEEBRPIRE R E TIEREE 2 248 - BTyt
ZeET] > 11 (1) » 43-58 -

FJH (2015) - BEMHMELEEREESINERMSE CRERE LIRS « SRS -

F&lE (2011) - (RERBEOLEE TIH TR CRIEMEE LSO - FERBHCR

= .

TAVE ~ BUH ~ RIE— (2006) - FHEHE - 11 G ZF - TIEmERE RS EERZAHR
1 Bt 4% [Investigation of the Relationship between Possibilities of Promotion, Social
Support, Job Satisfaction and Intention to Stay of Nurses] - & &sEH — 2 BEHE L > 5

(4) > 90-101 - doi: 10.6974/tcnj.200608.0090

19



N 2

F2 (2014) - IEETHETEENBERSIHE CRIEMRE RSO - PEFFEUEE
B o

HEE - 2R - BHE - T (2009) - ZET TIEEEE - BOtEisERES TR
2 o UIRAEARREH (NSt gRi8hR) » (5) - 185-153 -

KFE (2014) - BEBRYABREBAREER - TEEEEE T HEREEZME CF
HIRRBE 5w S0 )  » FEERER -

SRR ~ By (2012) - JEEGE TSRt &3 2 9T - BOEBHASEET] - 2 0 148-
162 -

g ~ ISR - BIEA - BRER (1996) - TEEEBERZHERMS - 20« 1T
EEFHEZEEY -

ARG (2000) - @it QSRS - R OES - 70 31-34 -

ARFfE (2003) - BRESGS - KEBEFETET » 225-237 - doi: 10.6695/AUES.200306
~92.0087

FEHE (2014) - BLEBRABAERERRE - KEXFETERERE ZWF CRUIRE
TERS) o BTIEALATEI RS TR PR A -

FHiE (2017) - EEEMESLE THEEE TIHMEMTsE CRIEME RS0 - B
T A B 5 e L B B (R P I 9 i

FHEF (2002) - BOEREZFEZEEZHBAE — U mIzBHERS (R
ARREE 5w )« AREORER

FEAE (2018) - /MEBFIR TR e SR Bla st AIE 298 CORHARBE 3RS0 -
HPFREE -

FEFE (2005) - TR LERT - BORESREBEAESRAZHE —UEEHEER
INEEEBERRE CRERE L) - BIIERAERE -

AR ~ KRialt (2011) - IS LEBHEFBUREVAR 2 B RS - T ilg
EAEE A — e ER AT | R zemsC o JEE -

EtaE (2012) - fEHEETEERERSTEEEE TE#E KRRt TIEEH - 23
81-120 -

PR (2006) - tHEEE THRBEE VIR - SRt RmanEaT > 52 -

PR E (1995) - E/NEFEMEGR 25T - BIRBEMHREHR » 1> 57-84 ¢

FRIFAN (2011) - EHIEEEE A\ BRERE - KEXFEBCEGSZFE CRHRE L
sL) o HERFIKE -

FRZRIH (2016) - ik S R A st R © DUREREMERLE B - ERERBEAT
24 > 40-47 -

MWEE -~ FR0G - HEd - &% (2008) - EUIRRIEE T2 TIFET) ~ BEEtES 8L
MR > B [Job Stress, Professional Burnout and Psycho-physical Health Situation
of the Employees of the Grand-Hotel, Taipei] - &= ¥Bi{REIEEHFE > 6 (2) - 143-

20


javascript:;
https://www.airitilibrary.com/Publication/Index/U0017-2108201800491100

10.6308/JCPRC.202210 _(37).0001
st T B A B TS - 5 R fe e MR ST ‘7{

164 - doi: 10.30133/blir.200809.0009

FPREETE ~ BRORZS (2008) - EEZEfR & TIFRE ) - RS H B @RI = [The
Construction of Flight Attendants' Job Stress, Burnout and Physical and Psychological
Situation Effect Model] - EEHAHIEHER -5 (1) » 1-17 -

MR ~ EEW (2011) - FEPRFE-LICEME T HLEE 7 Rt & PR RA MR 5T - 3R
hyeE4ES 0 20 (2) > 218-219 -

HARREL (2009) - RAEEREREMFEFFNEAEAE CRERIETRSC) - REH
HHORER -

FESCHE (1998) - TEEERAE R/ NER AR EIT REHE LIEBRZBHAZE (Rt hkiE L
AL o EIIEREEREE o

HESE (2016) - EEASTIEEESE - TFEEEEEREEMEESY CRERE 5
) o EFRHCRE -

VRIS ~ BRAAME (2019) o JPEGE ISR 13 2 e S UE R IE o BRI
1 33-47 -

bRk (2011) - EBHANEESEREE 2R —&RIFHmEE - EREEMRE > 3
(1) »1-29-

EAE (2000) - SRHEAEZMEEANER TE—FXEEZ - LIEGS KERBERRN %
ZHF CRERRIE RS © BIIrPUrREs -

sRZERK (2006) - BRPIEEORAT B R/ NEBEN TR EEEE TER AR RIS (R
HAEmS0) - BT EILHERE -

sREHE (2008) - BILMREIR/NESFETEEE LIEEEEE TERAZRMEFE CRH
AR m L)« BIrEILBERE -

R ~ BIHE (2011) - sEX A ERCE MG S B4R SB0REE HERA 2 19T © DA RIS I R B
B bl - RS TEMEE » 7 (2) > 51-60 - doi: 10.30156/ccmj.201104.0006

FhaifE (2008) - & EEFXNREATHEST—UEILHEE THRGI CRHMRE
TEw) o BIrZdEREE -

FhETe (2008) - B EEEEHE{EEEREEEEREREE — TIEEEE - RETE
FRERE A CRERMRBE LGRS« BT FEERE R -

BRACR (2007) - B BRSBERTIEAR TR - REXF K TIEHEER G
F—DUEBEmRME RG] CRERELRS) - BIIREAE -

PREEEE (2014) - B0 [ERREIERE T8 BT — DB s eE 8 TR Kol (o
HIRRBE 3R ) © TURERE -

PRAEF L (2006) - SEEUEEHE THEEHEEN G LR EENRUR - BiEZEE > 5 (2) »
88-93 -

s ~ ZREEFE - BIRm (2005) o SFRSRTMCERA ) PSR RIBCEG T 2 Bl (R © DUsiE
i EEAl R - A LEERASE » 27 > 59-80 -

21



N 2

ZE) 1 EE (2019) - 2019 4F 6 HJESM T EUNEEE LI EFIERE - 1Y 2021 4 1
A+ B{E https://ws.wda.gov.tw/Download.ashx?u=LzAwWMS9VcGxvYWQvMjk5L3JIbGZ
pbGUVNzc2Ny8xNzkvYjNjYz14ZmEtYjhlOS00MjcOLTkOY mQtNzZNmZDKONjYyZmuU4L
NBKZg%3d%3d&n=MTA55bm0OMS025pyI5bqHEK235bel5aCO5qWI5Y uZ6Kq%2f5p%2bl
6KGoLnBkZg%3d%3d

M= (2017) - BUNEHEIZ TAEEES - S3RBS - TERABBESRE ZMRE RN
AR5 ) o FARGRHEOREE -

TR ~ B4 (2015) - HEHE TEEHEGSFHETR - EHEAREEH (RHERE
k) 37 (3) »83-87-

HEE (2016) - XEMSIRE RBEBE S REEENER CRERE L) - BiLEE
Bl RSB fE sk ra b 72T -

wEEL (2006) - FERAE] R/ NEYHERET LIEEEBERABRHM AR CRIRE
TE5w) - BIIZEHTHEREREE A -

w2~ EER - BiaE (2012) - FERETIGAE A 1SO14001 BRIEE ST 2 £85) - Bl
FHCKEE R » 9 82-93 -

T~ EPHESC ~ BRSELD ~ BRSCRE (2008 ) o ISR A5 B 2 Y 4R B BL(E RUE O T
[Development and Validation of an Occupational Burnout Inventory] - & B/ \ e 4 Z
5827 (5)  349-364 - doi: 10.6288/tjph2008-27-05-01

HEME - BR - TEE (2013) - HhgeEsENH e T e e
AR5 ak B WIER - HEmE ] > 143 > 184-196 -

ZIHE (2004) - HIHEEBEA TR - @ REBEBR IR CRUENRE
X)) o BITIRER AR RAEHITAT -

TN (2011) - RELFE TIEEES - TIEWREZBEEMNG CREMRLHZ) -
kR -

BLHE (2013) - DETMSMAIEEBET LERY - TEEESEBEAES MR Ok
HIRRIE 5w L) o BIERHORE -

2% (2016) - ERFHHARBABTEEER - TEGEEETHEZERZMG Ok
HRRBE 5 S0)  » FRGRHORE -

ZUEERE ~ 2IB4T (2020) - FEFE TIHARCEHE AR — DR TRE TG AT - FREE
Z=TH] » 155 5 39-48 -

w2 (2009) - GIRBETTIERIETIERR IR CRIERIETERS0) < RS -

g7 (2015) - FritmB/NEESETLIERY - TEEESEBFEETS ZAERmME Ok
HIRRE a0 - Z2ILEERE -

ERMET (2013) - 4ffEEFTBUR AN B MRS - HEREEBEGS G 2T —DME
HETi Ryl - IEABERE S » 10 - 245-283 -

HEAEL (2000) - A EERECE TAEEEELEE 2R CRIERELERS0) - 286

HARBHEHEE A -

O EEE



10.6308/JCPRC.202210 _(37).0001
st T B A B TS - 5 R fe e MR ST *7{

sz (2004) - EEMEE/NEET TFEESETERAZHEBITE COREMREL
) o BIVIEEARE -

PEE - EREE - R (2016) < JMILE=ARFERRE ICU E L TFEEBREBEGT
AUAEREM: - PAERE S LIMERETRESE » (29) - 138-139 -

BESEIE (2017) - TAFEEEH TIEESHNEE | TIEREERFMMER CRERE LR
X) o WERE -

Babbie, E. (1989). The Practice of Social Research. New York: Wadsworth Publishing Company.

Caplan, G. (1974). Support Systems and Community Mental Health: Lectures on Concept
Development. Pasadena, CA: Behavioral Publications.

Cimera, R. E. (2011). Does being in sheltered workshops improve the employment outcomes of
supported employees with intellectual disabilities? Journal of Vocational Rehabilitation, 35,
21-27.

Gerceker, C. S. (2018). Investigation of Music Teacher Candidates' Individual Instrument
Burnout, Perceived Family Support in Instrument Training and Individual Instrument
Training Habits with Regard to Various Variables. Educational Research and Reviews,
13(12), 447-463.

Gilbride, D., & Hagner, D. (2005). People with disabilities in the workplace. Rehabilitation
Counseling: Basics and Beyond, 4, 271-305.

King, L. A., Mattimore, L. K., King, D. W., & Adams, G. A. (1995). Family Support Inventory
for Workers: A new measure of perceived social support from family members. Journal of
Organizational Behavior, 16(3), 235-258. doi:10.1002/job.4030160306

Lu, L., & Lin, G. C. (2002). Work values and job adjustment of Taiwanese workers. Research
and Practice in Human Resource Management, 10(2), 70-76.

Maslach, C., & Jackson, S. E. (1981). The measurement of experienced burnout. Journal of
Organizational Behavior, 2(2), 99-113. doi:10.1002/job.4030020205

McGaughey, M. J., Kiernan, W. E., McNally, L. C., & Gilmore, D. S. (1993). National
Perspectives on Integrated Employment: State MR/DD Agency Trends. Boston, MA:
Training and Research Institute for People with Disabilities.

Parsons, T. (1959). The Social System. London: Tavistock.

Ravlin, E. C., & Meglino, B. M. (1989). The transitivity of work values: Hierarchical preference
ordering of socially desirable stimuli. Organizational Behavior and Human Decision Processes,
44(3), 494-508. doi:https://doi.org/10.1016/0749-5978(89)90021-6

Saito, Y., lgarashi, A., Noguchi-Watanabe, M., Takai, Y., & Yamamoto-Mitani, N. (2018). Work
values and their association with burnout/work engagement among nurses in long-term care
hospitals. Journal of Nursing Management, 26(4), 393-402. doi:10.1111/jonm.12550

Stevenson, J. G. (1994). Employee Burnout and Perceived Social Support. Journal of Health and
Human Resources Administration, 16(3), 350-367.

23



24

G i T

Super, D. E. (1970). Work Values Inventory : Manual. Boston: Houghton Mifflin.
Vroom, V. H. (1964).Work and Motivation. New York: Wiley.

Zytowski, D. G. (1970). The concept of work values. Vocational Guidance Quarterly, 18(3),
176-186. doi:10.1002/j.2164-585X.1970.th00231.x



10.6308/JCPRC.202210 _(37).0001
st T B A B TS - 5 R fe e MR ST *7{

The Study on the Relationships among Work Values,
Family Support, and Job burnout for the Sheltered
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Abstract

The purpose of this study was to understand the current status of work values, family
support and job burnout for the sheltered workshop professionals. Also based on their gender,
age, marriage, highest educations, and service years, compare differences among the work
values, family support and job burnout. The relationships among work values, family support and
job burnout for the sheltered workshop professionals were explored. At the same time, the work
values and family support to predict the power of job burnout were analyzed.

This study was conducted by the survey method. The collected 133 valid data were
statistically analyzed by descriptive statistics, independent sample t-test, one-way ANOVA,
Pearson product-moment correlation and multiple step-wise regressions. The main findings of
this study were as follows:

1. The work values for the sheltered workshop professionals had reached the level of "medium-
high", and the highest score was on the "material rewards"; the family support had reached the
"moderately low" level, and the highest score was on the "emotional support"; the job burnout
had reached a "moderately low" level, and the "emotional exhaustion” was the most felt
burnout.

2. The married sheltered workshop professionals felt significantly support in the “affective
support” aspect of family support than unmarried ones

3. The age under 25, 26-30 and 31-35 of the shelter workshop professionals, these three age
groups had a higher level of the “depersonalization™ aspect in the job burnout significantly
more than those above the 41-year-old group.

4. The work experiences less than 6 years of the shelter workshop professionals had a feeling of
“depersonalization” aspect in the job burnout significantly more than above 10 years of

experience ones.
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5. The sheltered workshop professionals among work value, family support and job burnout were
significantly related.

6. The work values and the family support had significantly predictive power on the job burnout.
There was 14.8% of the explanatory variation.

KEY WORDS: sheltered workshop professionals, job values, family support, job burnout
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7% (obligation) BAFEREEL (quilt) Wt E@ IR EN T TE - TkE (fog) M
ZEERRER o thmp iR B e TR - TEE, - TIEERL =HEEEE
S NEESHE T3k ~ SEATHENE > BENE S AR » WEE S R E TGN R ZEE T -
BEZ  BAMGHREEET RN —T7 0 EREIREEE - BEGTE > R vRE(EH%
BREAVOERER ) » EAER - B8 - EFEAmEE 0 bl BN AR A MARER
CEBR R N -

— R RN A SR B

HNZEIRRBI G ERARE > EAEGWASETE) T - HE R E A8 R
TR YR (FDOLET > 2004 =550 > 2015)  MEFEASUEPHVEESRES - (£ —K
o I ARERR (R T At 2 b BIEERE (2018) HYBSEEREHRAE T

AEESIREE TR g U EH CREEE T LB - THXAFIRBEER R
BRI - 513 TR R ~ TR ~ TGRSR - HEM R R T I TR - 1E

FEB AT EARE R T IEREE K - EREGNES - &5 —HE A GHERER
R > GRFERILE S - EERGEE - AR A EERE SR SRR IRE (22
T > 2019) o HE A AHAR T E R AN MEZ RGN £ - FE R R e T T
J& (MREERE - 22T > 2019) - HIE LEIHBEEERE - 2K - BETEETE > T8
ZAGRREE > REREHCRENAEENN - EMAEERE  EARE - BEES
2z (LERFA - 20155 555 > 2020) - SRS (2020) RIEHRET 2/ EEH A
TERAISEERING - WIER IR SR B R R RS e i AR A A R IR
TR REER B #fyAatsgim it eVt T R > G55 mRI R - HEE
ARG T Rlaleh -

REEVI AR EN B BRI BFEENE LGN EE T > FEA
g - IRIEFIE (B8N > 2006) - [ERHEEEITRIE (255548 > 2019) - 4tk
BLOGE (B2 > 2018) - SR (2017) HARFIFEEE A AL GHY R RARGE (EHR A B ZH
HE SR EE SRR - NIE - O{IHEREES R HREN - Bt HEE)
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RIS 2 NIRRT & ERD R HE M - HUEJEE nlEr 2 & ATy S R B E FE A AR
A B C RS R REEEREA AN 7L EEE R E RS EASS
PR ROTMAS TR - HEMERSER BB A EAREE N AVRE T R ERE - i EsEs vl
REAR B OB SRR AR = R EETE I - SR AR - DU
HRIESEE R ER TIEIZE - R EamB MBS RME S (L, 2010) - %8
REREM N H A A B RARFE B RAVRZ 5 S IEE Rl ARG (e
2004 ) RIZLARSS Ry RERbIs s - AT HIEN S E 2 B RIVEE - 50 BiEER
HERIRSA: (RN » 2009) - AL Forward AYEE ST i  TIR S 8 28 Be 0 » (1
= BECEHEER AN ERE - #FEH (2013) 5305 BT R BB H—EEEN
BEMRESR -

MBS R BRI E R NGRS 2 Bt - KA RETE 28R - L
RNIMEHE R REE R 2 FEUEE - A2 (BRIA1T - 2004 ; fal/NYE > 2009) S
WS T Mz a B RS R I SR s WRIRIEEREEE (25 &~
[[%E ~ (LIER - &) Sl IPRBGHESRRTR SRS ESR - WEEREEATTE
PRI IS I B 4B i Y R E A B » (Haz ARG IR Ry o A IS H A K
AEER ARG B REE - mMALEE (RELE - 2020 ; FFEH » 2013
Karnani & Zelman, 2019 ) RI{5F Forward (1998) 1Y FOG :m®h @ BHiE4E IR & 77 Ve

(fear) -~ 7% (obligation) EAFEFRL (gquilt) ={EmE - JPEISEEIRME » 5eE ]
FEHEGHERMGT 2R ARG RIS HHEE (2013) WEEZEDBSEE
SRS AR ERIENESL > Kamani Bd Zelman (2019) AIEPUE = AbT7EE 5 - PREE

(2020) HIZ$HE RSP ST B had TRt - RIS A b TR A
2 H A fE G B F RS L o S5 HMUTZE (RN - 2009 5 AREGSE - 2014 ) DL
Forward (1998) f2HHYZIHEENI ML (REE[E - FwmLEE - BFEEHCE - &
FEE - BEERES) (EANERE - RERSZBEHRENFEER  B2BEMR
FRIAYE Sy B By Forward HY{IE A &8 EaRam Al - DARLPE Ry R M 2 A v se A P fmas

HEINBEE SR AT RE S A AT SRR A B 2 T - HATAIBSE ((EEERR > 2018 5 Karnani
& Zelman, 2019) ZPRENEEENIRICAEE - BOGEIAVERET - HEr 2 15488 =l
BRI B R o LERE TARRARAVERTE - KIERAE N NRE M AAE R E M -
i BAERTEA FER A RB A SRET B E R AVERRE » ML S KRR AR B2
BLE R - tHTHEHE R » HIEGE - 240t - AHFREHDM " S EMREIRE
FOEE  (ERERETAYERL - I RESSE T — 1 B A RIFERENESR - LTS HIEEE)
REW AR EHNAMETE - T HEESNEESRE RN ER - DR MtGtg
KA THPHEE O & EAREES RV ENHER - 58 E C2E EREARMA
BEERN O EE b R LB R AAZS -

=~ R R LR

Forward (1998) E#J¥NEEBRIVERR © " EHITEIFN—ERAMPA > &
BRI Aog H— B R T BRI ORI IRA IRV DR A WREg
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BZEE ) (IR > 19982017 - H 34) - frll - (EE#REGLUHLRE - HE
& WEE - g SRR HEE A $UEESRENE S R E
- FmrEE  BREC  BEHERBL - REREEEEETIHE RAVRE - B2 1
Hiid (2014) HYERMIFT S > FENBERVEE > WREEREN > BRHER S
B REAEGER  TFamEE ) IR - RE - BEYRVRERT
B IERS oS B ERVZ 2 - BRIV T ER NI M Rk = - TR
BUBESUR - ZRUDGIEEEER - HE IR B R B ERE TR - DR
FEAE R RAEH R 5 - (B APER RIS EER -

F ARG EEIRAIITEER - R FA (2005) DIREIHTANTFLR
SRR - R HAR s IR ALERA(RSUH - (RIBFTSEE SIS 2R R - EF]
EE - [EE - TE - ER > ZEGE 43.14% ~ 25.49% ~ 17.65% ~ 7.84% -~ 5.88% - {i¢
BAE A > EEE R TS EEE R REIAIR » ATl > F/INE (2009) $RET4¢ =] =E
FIEERA TSR FRIRERRE - et " REGEEREEER ) - | SHudsdEs
FEMER ) - VHERENESBEEYRGRAPE TSR S REESHEA
BEIERAC - BHEE - FmTERRE - EmEA (2015) ARGt TG R R
Bl FOG EHAMG , » waEEE - BEEEA - BE-FE N - Uin#AE IR
5 SRR RIEEER - BEES - WXEE ZEEE » &7 8 TEEES T AR
NEFORHVIFEIREE - 5550 - Ml (2014) SHEFEMBRED NN Z 2R 1E E ERATZK
IRBUFRIERITE - SR BETRZ BIIE B R EEATFR B R o » MESHITTE (5
%5 2020) - EREAERGESHVIEEER - HE LIt B R ARG A PR T g
TBeABZRAER -

BRtafe (2004) DIRRELEIEGHISGE ~ WE DTS IREBGIFEE R A RLERG - 0k
R ~ PRSI - 157 KA AERER - BREMEAR - DO
A~ BRI R ERAY - FE A ARESIAY - Liu (2010) fEES AR 299 {7 B THE K
BRI SEAREUEIRAIR L - TSR aERBUR RIS 23 SR - &r5am 2 (BRI R W REF
RS LR AE T - R TR ERAE 8B THYAEREE 2SN - e fe s & ARG
BT ~ [RRATE=EAEIEL -

HERE BB RAVIE I ALE S — (B ER S AU ST s L osssk - B4 - B{hrEEd
ALE (2016) SHEUHEHF GBI R AN E R 2 BT AT - SR AR HEE
H > BRI~ IRBSHER ~ S eEERFVUER R R - GREBUHE &R RA
FErpEy TRAfGRRER] B TR, AREEEREME o 0 Chen (2009) RIEEM Q SyMHA
TSGR - R E B ER HE V@ RSN R T (RIBPT TS FIE
BEE T RGE AR (AAY « EEA ~ BORNPFERRAY ~ AN BRI B LUK B B TR 44 )
FHAL . SRS RN LR AL & B RE R R ZRB AT > SR EE R
HRFAE AR (Chen, 2010) - gTHARIRSE (SIHHE > 2012) - AIEREREAERES
S22 2] B TS EN R BRI EEs - W0{E @ tAfaT B TIRB IR T REEMDE
Fp o SRR AR B TS EERT HEEMIRE BREEAE - Lol - R
ReBGRE S ~ BARAIA -
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1256 = E T A2 AR R R A BB R A4S R - B2 Karnani B2 Zelman
(2019) SHEEEEEBIER  FABEEYRERBA K EEE R ERARIRER -
B HIUE T8 - B wEas o HRN: - MRS RE N EERAEEREERE
BFHRH - Ms#anSE A (2019) RIPRETFE 8 i (E 2 B R B R = O BRE (x T E 4 £
KRG » SERETEE - B8 - EfF=ERE - = (SR8 R WA B F 5 & S0V IR
B o sZIASTINEIRS I MR R0E - PR AR R E XN X B E 515 S R IEERE
HIRNSZ » WFFR4E SR MR ~ RAGOEATYE ~ K (8 P PRt (22 BN 2 B R B B8 R 175 48 )
RHBEERME - 255548 (2019) PEETEHE UL B &SI R ERER GRS S HER
4 » DIIBE R BRI R - TR IR B 48 R F R R3S EE AR
rh R AZ S HY MR S B S B EREUIEE AT R LUR R FEE TR 0K 5 RS2 BN F 8 R =
B WA S B ARG AR ~ 4ERRAIY B -

Bef% o Bty (2020) TRHEfTHERR AT REB GBI RAE 2T - oI EE B IR
VR BLRAL B ) 2 BRI » D SCaE B RAERS B F IS 48 B R MV R RS LB O R BE 7
AR R A 2 B B TEAHRE - RSB OB T R L BB AR B R A LR LB
7] < [ B R R o

Gr bimz o (RN T REERS RS - R G - (HEE R A T ESE - A
T4 I LI LR S S AR R AV 1 2 - FrAMEREARHHZEHY Y - I IB4E &Ry
eETF  AEEENEAR HEAESEARRGASEERER - — KT LAOgs%E
HEFIHEERAVIHITERE - RN DR S EE R 2 E AR P EAE
O ER{EFRHRE E T -

=~ BEERREEP R

AR ETHRME Y T HEEYRABAEREER ) — e tEES > FHZE B
5~ BRMEE - 28 - JEE - FFEE - Z2E - FEEL - ERGHIENE T HESEEAY
RIS FE R NI ME BB 4E B R 2 MHBISUBRE R - DUT R P S ERE SRR - &
7 - TR dp A TR A -

1. Bfg : Forward (1998) filt 5 (54 R SE IRy S RVE - Hep—TER T BRI
e B REREN RS - (IEEgREE R - R RAOE -
RNEBESRE R RNEEN > BABRESRNVIEERE 2 - MEE4 (2014) SR hAEERE
EREHECRENGES 52 > BEEBNERNECHEL BB CRENIRIA
( Weinberg, 2009) - EFHYEVE (Basch, 1987) -~ BN EE (JEHE > 2011) - f7
DL AR T BE ) BENSIE - o A S B G RSN —HA
MRS -

2. BRRMEME ¢ FEFEE (2017) 300 " BERMEERE A BESEARIBEE R
B2 o MR (2003) 1 E BB E 2 AERE B CHYE S EREEN 2 OB EE 5 (EES
HERZEERSLEEEEEWE - g - WEGRNVEE R E O EE S E R
Al - R EREREETER S T HERIEHE RS DEREEERVEE o R
e AT A M 2 —38 -

3. B RV AR BT RN—TEERAE o JEER M TR G
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Rt B AR EAR AT TR E BRI - THER . BHEABANE
WiEE IR G St (Forward & Frazier, 1998 ) - i T #HFAYZVESS » AMMT T EH1E
ROVEE | ARSI B IE4E R BRI TV AES > (G2 Forward (1998) 5055 #il54E
BIEERITH T R EE L o WA SR TEMHALER, - TERECES, - "TAE
Biflh N3 R, ~ " EORGRIR ) FEHMEARIBEESRIIEER o mE BN RSE
HIHFRAE Karnani #1 Zelman (2019) FrgmBlfiSsEsnzZz &3 - f/N (2009) Hy T Sl
G ER | b SRS ISR BRI EEE

4. EIERL - Forward (1998) 505 EASA 52 Elth e st Bl EENATR - E{E88E
g B CEMAE LR - FIREERE BB MEST R s b I M e s -
HrhEFRE R —THEEN ARSE (EMH - 22516 > 2014) > GR2E/NEFEA

(2005) tIFFERIL > BHEEREG AT " BB G NIERET , (IAERE » HONE
S E ST AR SOR T BB ~ AR EURE R EREEFTNES
IR EERE TV T RyEE (RUEREE ~ SREEZ 0 1997) -~ DIKAEEEEN (GREA -
TR4E4T > 2006 5 Schlenker et al., 1994) - AR5 25 FACURER - FHEEEIR PHVEE
BUEFRR "TEARECHEIMEAE - B A AR o HILIEE Kamani B
Zelman (2019) AYEFRZME -

5. SEERL : E—(HEARA - BRENERER T BRI - SRR
NEENE ARSI FEREZ (Forward & Frazier, 1998) - [FH-t 2 &8 8 £ A=) H EE 22HY
—I8 (Z£5545 » 2019 ; Karnani & Zelman, 2019) - Hrfr » SESEERISIRAVIE A 2R
% GEIFERUEERIIAE E CEEE R EEEAE  FrEANIEIRIEE (Olthof et al,
2004) - 7 Forward (1998) 3 fyIE4EENZHEEH HIRAYIERERL - WL 2 BURHY S
Ehes o HEREEEFGITARS - NREHESHISEE RN —T7 > EATEENER
TN TEE T M RS R S RAEE T REIRICE T TR EK o FE R G
R~ FECOHTHIEE RS [ S8R - Frll > Bybee (1998) IR (E RS EAEIH CHY
BEFEET BB EEAER » BN —EEEE - B AT ISR - B
BITEN R EEER B CATERMNEE > DT SE B R 2R i B R b (B2 8% -
2020) -

6. Z2R ¢ Lo U —TEEEREE TR AR E O - R E Y - B
e e — A FRERIR AR SRR AV EVE (IS A > 2006) ; fiJi&8s (2019) #E—
B N 2R E R AR REREETT Ry (ZHRE AR - A SR BERAE
HMEEI R4 - Schein (2010) 50 Ky AIAETEMEA RN HEE MRS > L2 R
B NMECZ FEEAVIZE - FrDL » FFSE (2017) REEBES RN EBEERT - 2
R HP—THIFEEEN TR - HEMREGAAE )T " R PHSERE ) RETEE =
& " ERAEFHVER ) TeaRE -~ B - Mk - TIF - 28% - BEUREEHEEESE
HTEZSEY) - (RN — TR EIERE - F 0 EENZRR O BERNIGH - A
FURFR L2 REEE R FITal T R AMEFFE 2 — -

7. EEO ¢ BRIERIEIE S A ADVE AN - R TR R AE - RS EE O
EEEERS Ry T M CEEE B2 (Forward & Frazier, 1998) - it (2010) RIREAslHE
BRI AR B 5 B S T s PR S 25 A 7 R ORI AR B R (5 - W35
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T 7y S8 S DB B E S A BER S VR R © ALl > RSO rTRE SR B IR S BN R
VR Z— » BE—IPER Y (2009) AYRFRSFRERD -

AW FEARE EACORBRE R E R - PRAR RS > Hpal oy A= (EEs 0 (1) (|
BB B RAREEEEE L (HE - BREE) ~ (2) [Ei e AR LBERE PRIk
5 CGUE  FRERC ZeRD ~ (3) (ERe NEA N REEBE TAVENE (R -
FEEC) - =(EEEIE R ARG R AR LB E 8RR - WREHEREH - 3
BRI © ARFEHTHER R AR IS RS IEERE - DL TS RE , bt
FEL > FEIEEE S ZEMEES RNV E R - 2B HEEER - SO - EREER
BN Bl AR E AU HETA -

NIRVE B EEERSINEIT R 2 fEA > {ik#E Sullivan (1953) HYABRRHHRHER > —
{18 KA A A EE M AR E BRSSP A B EER © (EESE A PESIE T bS5 | ~ HF
1~ &fF -~ 5 - thl - EseEELT > GIRE SMERRTE TS 3N ERE > EimsRavE
HIERRIESRRES - NELABTFEA I (ERERy TEAEE T - B2 E S H O FH AR L
B E SR AR~ BIELE - 1T R il RESa i 2R $ B ORI AR
B GRBERIE RS A E SN TR E TR | NaEREIEHE 2% 0 B
ARG O 8 IR R N R A B h BB B R — 5 -

R A
— ~ BigEERETEE AR
AHZERFGEREL - LLEE 18 UL ERlE NRe 5 » (EOREIREMER - SR
FENCIEIH - Schmidt (1997) f2FIER A EREA HLEMM: - (HE2FECE (2004) 585
ARV G SR A ARSI A - (B2 T DL AR AR BE A S 22 RHIGHYRET 1 -
WFEE BB NG Z B ARBCREN 45 (google FREL) - A S HIlE SN 2 A&7

Facebook -~ Instagram ~ Line ~ Plurk S 35S &I B % - RI&BIEFE & 20194 6 A 11
HF 2052 6 H 1400 - 8 8F » ZEILULE] 438 {7707 -

= HiEES

AW TS BRI eSS f > MG 80.6% ; MRSELIEEAE 37.6%8c % - H ARkt
ZE 0 B 12.1% o AT 20 &2 24 B o (G 28.5%  HP el 18
Bk > BREERRy 535k 0 PR 29 5%

CHIRIR

AWFEREAZ TR - Ty TR T EER AR DSRERER ) HEERHAS
7278 BFEE(E 118~ §EEE 10 38 - 2V 10 38 - F{ERL 10 & ~ JREE 118 ~ 72
J&k 10 & ~ FEMfEL 10 R - SEIHAYET 3 5 Uk R eV URE R R > A H & R IEFRE -
He 1 pRFIEEATE - 4 pARIEEFTE > FRZABRIEE S EEEIETES > 7
Boblirs > FoNE AR B 2 FIEEEIRAV AT REME RS - KEREGETERE > L EA
s LS R ML TE e o SERP BRE - ARREETRE S

!

1]
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IOV SR INZ B TN T et
o~ BsERE R

AW FEICRR 2 IR G SE R AR R A THEN] > JeiE T E 234 ~ MIERE &
B FERRERESNT > SRAERS TN REE - HLLH T oe N EE R
AURRAE > BEESERIEE RHBRR MR T ~ MHFRREIE - AWTFe e AR B R iR i I i
B - PR VEBEENREAEZ METEB S HEBHTENT LR - EREIRE
IREHREEN:

& ~ EREETR
— EER
IEE SR — B B RS TIR B AT AR U S MR (8

SEL2 S ERNNT—BUEEEIERIREEEIELE - SREHE "85, ~ T2E, -

"EERL > TEERL R TEBL WRETHE > 28RN — B A
F5.925~ .922 - .860 - .921 - .887 > MBR{T 1 BERFEELNE—BEREE » BT ARG A
REUE AR " EER(EE ) B T FEER A MRIBATEE - R ER 1 - ohilE TS5 Ik
MHBERIEEE ) B TGl Bl BEC AN EZEM AR ZE o FILR R EEEE

H 108 > W ARNZSIHIET -

TERZ ST > W98 A5 (R S W REIEHEL T R R A DR T A3 Y 28 S
B o 55— 2 FEE R o HTHF - Kaiser-Meyer-Olkin HU @ U1 S8Ry 1959 » @Rt fE#E )
1 > Bartlett BRAURGE x °= 23339.499 (df= 2415 > p= .000) - HrREARE AR 1 AR T4
A 11 {E - R RE Ty 67.157% - 55 AIES 5 T avisE B DLRE R Bh I E IR+
BT IR PR 7 20K T R E O EL A - R B ISR U
B MHEL - BEEPRREE RN I RHEE - AR RIRE LA T (O’connor, 2000) - fH5T
BRI Patil % A (2017) #Y parallel analysis engine {F K73 A TR » 85204 £ 5347 By
HREE BT EEIR LR » TR ERZE 2 REA AL FRAERENY
ERZ R S -

W geE e — 2 PR E AL VO (E R 228 B LR T i A8 Promax RIACEEfl AT
HZE ST - SR SEE RZARE - RARZERE .6 DUTHE » DRERE
B EFR/NN 3 FAEESENELE - SRMTEE R  FHET —TREERE
Sy > DAREERIERE B ~ SE T SRR R B 8 2 A - AL 6 REFAERIES
Sy AE R 23 FREEA  C1-C2-C3-C8-C9-C10-Cl1-R1-R2-R3-
R4-R5-R6~R7-R8-RI-R10-G2+G3-G4~G5-G6+G7 -~ G8~GI -~ SAL ~ SA2
SA3 - SA4 ~ SA7 ~ SA9 ~ SA10 ~ SY1 - SY7 ~ SY8 ~ F8 ~ F9 ~ F10 -7 FEIE » 44zl 38 &
R > etk Ry 32 BIHZ B3R 0 sFIE B NENR IR o SR S EEE R B
Yo pRIBREZE— - = = Wk "EREEHEABE, - " ABZEZVER, -

TEMEMA D - B T AR R 0 mEE 32 BTN BRRE R Ky 62.46% -
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*1
BEMRANE TR EER REAHEMRR

L e ERRNEZE R
MRS % RZ_- WZ- WA
S2 el A TR — 2RI A 937096 021 034
SIELBEC Y AGFENES 919 125 .045 .061
S3 B E G E Ak 885 .086 017 .038
ST B R H OB EEN A B 847 .045 .000 .064
S10 A EFSE M A\ HYZE 845 .020 027 .065
S6 FAeARE HCEENWNE 836 012 .067 102
SA D EA R E 790 158 .067 013
C5 Hal M H O BB & L L 773 023 .055 .002
S8 A Z & E HCHIESZ 767 138 .000 .018
C6 K BECEHESE 760 .086 .066 .078
C7 el Fyfth N BRIV HEH AW 756 .039 017 041
SO A5 Gy A FE H CHVAED A 707 156 .013 .065
CA TP Ry H CHIBEJIEEAR EAA .699 .166 .084 042
G10 TR 5 B E 21 .688 .053 114 109
G11 FpEdd 2 2 RE E O 658 .106 075 117
F2 F 22 B A S84 T .092 886 .025 120
F4 B2 iafth A Eeg s 042 853 012 047
F3 R HEEEM A 107 849 062 .092
F6 TR E fHic B Bt A~ FERE (% 132 685 .035 .092
F5 FEHEEN ALK A HFHE .053 647 .058 271
F1 322 a7 [ B ch s .108 629 026 .160
F7 FoAF Bilfth A SF0bnd drise R 023 .609 117 107
SY5 Wil FyH CAE LB M AR SRR 103 .062 a71 012
SY3 WA EIERE L F AT/ YA .043 072 758 .060

SY6 Fkal MM ARYIREEEH CHYINEEFE 2R 250  .022 740  .186
E o ERE B ORI AT RE S A Dt 7R S
SYy4 EEFIFEEIIA - K TEHCHISESE 083 041 727 -034

EHEhfth

SY2 W EB G ATZEH CHIER) .002 .052 643 .064
SY10 FRHFF Bt A AFEBELE] LK 128 .099 640 .096
SY9 AR EEHIE AR RE 52 114 018 612 .057
SA6 Ho& 1S Fft NHRE[E .052 024 013 942
SASL HoE SRR (i \ BV 018 078 .025 921
SAB JESRI N E EFIE RS IEH 22 .056 .094 141 683

RESRNNE —SMEER 943 TEREEHRAE, - " ABEZETER, -
TEEMA S T AR GEER ) 7R RN - BMEEE S
& 963~ .904 - 873~ B .894 - BUFRA RIFHINE —EMEEE - MifERAREIER i
bl TEREEBAE ) oEF 15 BH (M=27.44 > SD=11.83) - {RRE(EF .86 > &
BERSBEERERZVIERE S " ARZSRER, 78FRF 7 HEHE (M=1921
SD=5.73) -~ BHERH Be RS ARE (REER -36) & TEEMA, 78R 7
REIHEE R (M=18.49 > SD=4.70) -~ —FEES I HEHBRIHWERE (REER
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-20)  GEPufE ARG 2R, HA 3 {E#EIH (M=8.51> SD=2.63) - —fERERE
(fREEER -44) - MAEEERAZEHR (M=73.65 SD=18.59) - &xaERINEBEH Elw
% RERER 19 -
* B
KPR RSB - EIREEERAVESBIES - R R LB 58 ARG
Z EEPRANELRERR ) - EREERMERZOMEREIIUERZE - APRE
— PEREESAE,) & 15 8 e THEARRT TaREE, - TEEL - TEE
B =Ee S E - N " APREERVERL, & 7 8 EHERE Rt 2%
orER - WE= TEEMA, &£ 78 BEBERERT "TEEL, Z8H - WEN A
PRBE R =, 3 REHRVESGT LR ERTHE 568 -

AIFESHEE A BERGERFE B4R B R 2N - tHFRSE REURER N APE A8 hry " B
EEEAE, ~ " ABRDERMERL - TEBMAL & T ARREGZEE FFERIR
TEEENR B A ZRRINE - wiatEet TEREE, - TEEL - TIREEL =ZFHEHK
"EREERAE, > TR, - TEEL, - ToEE BEREME - T RERD
Rk -

DLEE AL A R A FTas R BAEE AT B BB B 78 75 S BRI A HLE 5
B iEFEE A B L G AR AV S B 5 B (F5EIfE - 2004 5 )% > 2007) - FEA
B AN B S FEBEHE ~ 1B E 5 E - WALV B Balaavie: - (815 " BIEE
BLE(E ) % E - BEEBEYR > 2R ASHERERSESEL " HCHEER T, 1Y
sokl > MR B RENENZ S FiadEse - sRP A BRNEE AR - B E AR
%~ FEERRE(E A DUBSKR RSB AR IHREE - AIIRAE " ARRGERVERL, ~ TH
B~ e T ARG L 2R B = A b - BEE R E M B S Eh R
FE R REF NG ELTT SR ARBEIMIR B R —U)ZK - A ET
1y T EER, AIERANHEREGERSHENAOERS > IETE  BLEEEHS
{EAEE - PR SCEEY T A AE ,  (norm of reciprocity ) BRLLE 3R R LTS BEHIHE
MIZEBR A HE I HERB TSR TRIA R - REE M A BT TATS
SEAYRVEERVEATEERL - A28 OSBRSS B BIRTT RfS LU R B AVHYIRIA -

(—) TEREEZEARE EEER
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Abstract

In view of the increasing attention to the issue of emotional blackmail in recent years, this
study was conducted to examine the concept and phenomenon of emotional blackmail in
interpersonal interactions in Chinese society through literature review, and aims to develop a
self-testing scale for the characteristics of emotional blackmail interpersonal interactions in the
hope to raise the awareness of interpersonal interaction and emotional blackmail in society. This
research was divided into two stages. In the first stage, a literature review and analysis led to the
construction of seven factors and 72 items for the Emotional Blackmail Interpersonal Interaction
Trait Scale pre-test. In the second stage, adults over the age of 18 in Taiwan were recruited as
research subjects and a total of 438 responses from qualified subjects were collected through an
online gquestionnaire survey. The scale was constructed by removing two items after item analysis
and 38 items after exploratory factor analysis, and four factors were extracted which finally
formed the "Emotional Blackmail Interpersonal Interaction Trait Scale” with 32-item. This scale
consisted of 15 items on"self-worth and self-confidence", seven items on "fear of interpersonal
interaction”, seven items on "empathy for others", and three items on "interpersonal security",
with overall internal consistency reliability of .943 and 62.46% of variance explained. The results
of this study revealed that the Emotional Blackmail Interpersonal Interaction Trait Inventory
contains four dimensions: (1) self-worth and self-confidence, (2) fear of interpersonal interaction,
(3) empathy for others, and (4) interpersonal security. Finally, the research discusses the results
and puts forward relevant suggestions on the practical application of the scale and future
research.

KEY WORDS: Emotional blackmail, Emotional perception, Interpersonal interaction,
Scale Construction
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Abstract

Due to the global COVID-19 pandemic, therapists have shifted their practice online. Most
psychologists did not receive appropriate training and felt anxious and challenged. The purpose
of this hermeneutic phenomenological study is to explore the advantages and challenges of
teletherapy as well as its implement and therapeutic factors of telegroup service. The study was
conducted through semi-structured interviews and thematic analysis from six practitioners
regarding their experiences in the group process and reflections. Analysis of the interviews
revealed: (a) The advantages are more convenience and sense of control, good for some groups,
and ease to convey information. The challenges are limitations from facilities and internet, lack
of nonverbal messages, passiveness and inability to address psychological distress deeply ,
blurred boundary and frequent interruption. (b) Implementation includes preparations
beforehand, leader’s factors, facilitating group dynamic through verbal conversations and
activities. (c) Therapeutic factors analysis revealed the advantages of telemental group therapies
are as follows: Difficulties in uncovering the corrective recapitulation of the primary family
group and existential factors; hard to develop social skills, imitative behavior and interpersonal
learning; frequent appearance of altruism, catharsis and group cohesiveness without in depth
communications; ease of installing hope, universality and imparting of information. Based on the
findings and discussion, some suggestions for practice and directions of future research are
proposed.

KEY WORDS: teletherapy, telehealth, online group work, implements, group therapeutic
factors.
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Malchiodi (2006 ) #5 B 5 A B8 2 e 47 B8 o 2 fig D Jed AT S AR 1Y U7 0 = SR 32
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eI E R 2 E - B SMnaRIVAEE D - iR HE Dagiz=ny =0k
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B N BERAIIR S - PR EE AR 4N A2 g S RS - BRERA
FEEME BT HIREERACER - T RRAFR M EHVACHEEAIRE] - SR E A A g
FHEAIGHEEAS » —BL BRI E R SRS R Bl A AR e AT (A - A A
H C iR 2o ia b s so it BUE B (2324 - 2011 ; Malchiodi, 2006 ) - [ 5% % &lIE
TEREI U 2 SN A BT A U RS B BB R (R AR AR R Y -

RyEILEHRY - B BB SE SN RN EERRE - IEaE i AR E T 8%
BHTER - #RUTNEIN G FERE ST X - WLIB R SRR N8R - 2K TR
TE¥HEREA: 58 2 MM E R T2 &H BTt - BARFZERVEE RER T o] USR58
FHUCEREHI2 » ] DI I B S 2 R i R Bl AR R BL H B R MG | SR B 75
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PRIz s - e BN E TR LIRSS - BEIMVEEE )T B A DR A — 2 AR
SRE T HRG B TREIRVEE ) - DR E BRI R — 8 . FEAERA T
Wit 1 PSR =T EHARERA: - SRS E S HVERE  TEAR - R ERBREERY AR
UL » SR BBIGRE 0V RE - BN B IHVACIR o R FEERGE LPTAVER A R
TAE - i b B3R ABLEIRERF T - AR n Sl e B S Ehpe e = 2 AR R AR
BiRET]  AIREEEHERE AN O E AT A - 2. —SsTE I ERINEEI A G5 A
H IR AT SEE (22386 > 2011 ; MacKay, 1989 ; Malchiodi, 2006 ) - Gladding (2016 )
RRAEGRSrZ R ARG R - HIEL - AR Sl RS S
BE BREiEm EREANEERERE T ? ER AR — -

RIEL - AR T e s T AT 2B RSN 218 - (BEASRMER L GREY
RSB (L I RE ) BB 4B HENRE T - Ry BV - AW IR B 4R 2 Silaiip i I RE
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BRI G AI G SR M - S E R LA FER R B G B e
Fo 2 CRURIRVES I R - JRRIFE GRRRA (R TR A L {2 75 S8 F A [RI 4 Bk
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o HH G EMES S A RN BB LR R M E R AR N - AL E R
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H AT in AV E BT sTinmd il > S a2 A EIEREAERN - SETIF - %
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FrElfEZ2 R fEah ~ OIS EVE ~ SIsCERETE T - s a 28 - BXERRZ
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4 DI e R ER R - RED BB S VR SR B2 A B BRI R B - FOE
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G RREREL TSGR B RSV ERR - [5%5HET (emotion regulation) FHFZE
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H ATAY 246 B R el 4l ~ BRI ~ 73002 £ 2 AT =T 175 4 S B AT SRE8 ( Gross,
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it > WS P B B RS IR - SR EE SR EERET A ER - aPH
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(2014) DAEEEME(EZRBIFEHI T ALLBEARER A A =2 S LR 2R > =R
QBB - B SR B (e PRV B - A LR (B -

AL FEEE TR E B e R B I A (E B ERETAYITSE (Lane, 2018) -
Gruber 1 Oepen (2018) LI &rE AR 1933 4£2 2015 R oAl EHH 15 4R e
LB - SR EH L BRI BIn R RS B NCR - M —2 e
T4 A LB A S BTG RRIT L A B - Webb FE A (2012) AYBFFEEE RS M
ifr A (E I U R B BT E4E R ETTRES - Abbing ZE A (2019) #HEEiTREARREL
PEEREIERTA R ETTIIE > St 47 (AR > ERFMENDEFAEREEEEER ~ 22
FAEEE BB EE AR -

BIAHTRZAFE A (2016) DISERDAHFEBG AR T R Bt ge 2k B AL BLiE 45
B - WTFTaE RS TR SR R SR T R R AE B S AR AU 4B FR BT RE ST - B13E4H (2020) DA
SEHL A e i B A 5 ST IR S IR S B IR SR BT T ORI 7¢ - &SR SR SE TP LR 244
EE T AR AR E L ERSE RS  BERE - SRS E AT IIMERCR - (B ERrE
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{ERRZ AL AN B A e R R 2 B -
=~ SRR
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HERPGHr o BEARBERTEEERIAVER » 255 TRk, - TR
Boo o~ TR, ~ TEEEAIE ) R TR, 67 12 5 Bl TOREEE
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PRI ~ 544 (R RS = R > Bt 25 -EZ 9P H © F il 12 (7B NBLH
BREVE TR GE R > BT 0 S 20 B RELTEEME o HAMGHAR I
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ERZ - IR EARBRRER T 2GR - FlER 2 3 - RRIRE 17 B - HERAR A
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MEBGERIBER o B 92 WS ERZ e HIRFFR 62~ 87 .78 .89 - A[EE
ERAARFIERE - BRIV ITA -

(Z) HEHREER

Fo T RSB R S R IE A BRI 8 AV ERG R EREREF
Bi% - BRAVISGE (1999) R (54T ERAIILUHE - (LER 30 @ - BEE4%
B2 PHERE SRR BN AN SEE I B - BEFRMA Likert 7URHE
Tatsr - HZEE RIS H SHIEEERE REEHEERTREEY - BEERTSHEEIRIH
B Rl B TRERAEE, ~ TIRADARE, - TARLE, - TEEAL, R THEN
b, 4T 12 59 BodEFonEe G RaE Ty - (EERFIIB A BT
W — 2B e - BOERN o [EA7 52~ .78 2 EHSERBERE 67~ 84 1
HESWESR » AERSEHTTERE 51.80%H#BE » HEREWEE CLIE
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BEEFEERY - GRS TS ARIEREEAA - EREME - K B%
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AW T2 BEEH IR EIET - I EAS HEEAFRREG - BAEeRZH
BaEs > RUMESEHERSE ZTE LI - BT —EVEFLEE - I BRI
EESraRESINERERIE B BATRZHELE -
(=) REMEHTEFRIEZBEITE

AEREALTE Ry " BERE ) o R p B R A 2 BER B EIRE - (EH 2 EEER
Fh o REGEIGK | BE — R EAYOE 25 (Malchiodi, 2003b) ; EEHERTIAEE ¢
ARBRE E ~ SlAl ~ Dl -~ o FEEE o nER R Fmr 2 BARSRTE A
o EFRS - SREEEFER - SRESHE - RIERERAE - 1Ll Zuvio B8R
WA TIRE EZ LRI ) > DB = > SRETURFEI T AT A TR
ZatE » WHITBhER B A T o AH AR SRS BN B Zuvio A BEUREAG T - BIEEEEAEI
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Tordiss - SRR FRUE TS - WA Bl S R R Bl a R EE) -
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B~ R YETER
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R 3 MHREA t FERAGEREUR - HER ZAIRNAVES /7 7= R IETBE KA
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AR SR A R A Z (EFRE ST - ERbRaE R AT R - DUBRER SR ny 5= - el
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BEATHIFIGR - NI - BRPIRAN S - DS E (ERiRa s - ARG (5 RS Lkl
[ (HRE R ERSEEEEE - NIL » el RIS ARRAENS - BE =/ N
2 - FEER/NFETEET S © BRILZAD > Zuvio R4t O BB B Y SR A O AE T
B WATRAAVER -

%3
A EFRE T ERBRER t B hEER (N=31)
AHI £l

R E M SD M SD t
{5 FHREE 13.87 4.59 15.94 491 2.24%
{55 FH Rk 11.90 3.42 17.03 6.50 4,92%**
FEARFL i 5.58 1.98 7.45 2.78 3.83**
HEFE R flr 14.97 4.05 19.77 7.70 3.61**
e 46.32 11.36 60.19 18.28 5.06***

*p< .05 **p< .01 ***p< 001

(Z) BEHEZSMGRRENARREHERN IR

HER 4 MHIREEA t BERIVEREUR - RER AT - BAG =R 2T HE KA
(t=2.21 > p< .05) > B ERNGEERNAFHEEER I BRERZKCE (12212
p<.05) - 52 BEABGFERETASUEe 2 BEREE D  BEETER
b AIHgEARER S EEEERAE T - DL SRS R AR - BG BB R Bl e FEaRAE i DL
PP R R TG 4E R BIRGIS G ERENRE ST - BT REREAK B BEAGHIAR EERSR A PTG -
AREEARIE AT X E g R BE AR - FIAEHE CHIIEYE - S20eiE - B
PR RIEE) ~ HEEEE RSB FAG S - BERAR 2 SR ERF - BEHAS L EATTEE
YRR

%4
BEEFETERMAMER t BROTRER (N=31)
HiiHI %M

EE M SD M SD t
Rl S 22.94 5.68 23.84 5.88 2.12*
IHEEFRE 21.87 5.16 22.65 5.14 2.04
A FE R 20.32 5.20 20.97 5.27 1.53
BN E 20.52 4.44 20.71 4.86 37
TH4E U RE 18.61 3.98 19.29 4.22 1.65
HWEF 104.26 22.80 107.45 23.94 2.21*

*p< .05
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p< .01) - JRREIECERE R ARSI ERGME TR K - EREETT A B HERERSEE
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**p< .01

(Z) BEHEHNERESTF A BERET 2R

TERBIZ A SR B R Sl SRR B E R (ST A (B4 SR EN 2 SR TT TR - 3% 6 MHREE
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Abstract

This research aims to develop a workable Art Therapy Curriculum Project through
experiential teaching. It uses the Zuvio interactive software to increase its efficiency.
Furthermore, this research evaluates its effects on enhancing the capabilities of applying art
materials and emotion regulation of those participating students from different school systems.
This study made use of pretest-posttest experimental design to test two groups. In the first group
there are 31 juniors and seniors from 4 year college participating in this experiential project for
one semester, 3 hours per week. The second group are composed of 11 graduate students from in-
service master program. They participate in the same experiential teaching project through the
same procedure in the same semester. Right from the start researchers exam the two group
participants’ capability of applying art materials and emotion regulation through The
Applications of Art Materials Scale and Emotion Regulation. The data are compared separately
according to each group with the posttest after the whole course.

Regarding the capability of applying the expressive art materials, the total scores of posttest
in both groups are higher than the pretest. However, only the college student group gets
obviously higher scores of posttest in every categories. The graduate student group gets
significantly higher scores of posttest only in the category of the attitude of applying art
materials. This experiential teaching has comprehensive positive effect on emotion regulation in
the college student group, especially in the category of emotional self-awareness. Nevertheless,
for the in-service master program students the experiential teaching only has obvious positive
effect in the categories of emotional self-awareness and emotion efficacy. This approves the
efficiency of experiential art therapy teaching project to enhance the capability of emotion
regulation of students in various school systems in different degrees. The effect on college
students is more tremendous.

KEY WORDS: Applications of Art Materials, Emotion Regulation, Art Therapy,
Experiential Teaching
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